S Jlall 1m0
al hilal bank

JOT'OBOP HA BBIITYCK JEBETHOM KAPTOUKHA U TPEJOCTABJIEHUS
IJIEKTPOHHbBIX BAHKOBCKHUX YCJIYT

ITpenmerom Hacrosimero JloroBopa Ha BbImyck aebetHoil KapToukum u mnpenocraBieHus
DJEeKTPOHHBIX OAaHKOBCKMX YyCIyr (nanee - JloroBop) sIBISETCS PETyIMpPOBaHHME B3aMMOOTHOLICHUH
CropoH, B cBs3u C BbllyckoM KapTouku B MopsKe, U Ha YCJIOBHUSX, YCTaHOBJIGHHBIX HACTOSILUM
JloroBopomM, U peoCcTaBICHUEM DJIEKTPOHHBIX 0aHKOBCKUX YCiIyT baHkoM.

1. YCJIOBUsA JOT'OBOPA

1.1. Tepmunsl U onpeaeICHUS:
ABTOpH3anMA - pa3pemieHue baHka Ha OCYIIECTBICHHUE TUIATEKA C UCIIOJIb30BaHMEM KapTouky;
AKTHBanmus — npoueaypa BBoaa KiHMEHTOM NEpCOHANbHBIX IAHHBIX JJIS NEPBUYHON PETUCTPALUU B
®uHaHCOBOM nopTaye baHka;
AyTeHTHQUKAIUA - TOATBEPKIACHHE IOUIMHHOCTHM M IPABWIBHOCTH COCTAaBJICHHS OJIEKTPOHHOIO
JIOKYMEHTa B COOTBETCTBUH C TpeOOBaHUSAMU Mpolie1yphl Oe3onacHocTy baHka,
AO «Ka3zkomMmepudaHk»- naptHep banka,
Bank - AO «Mcnamcknii bank «Al Hilal» u Bce ero ¢ummansi;
Bankomar - 3J1eKTpOHHO-MEXaHHYECKOE YCTPOMCTBO, mo3Boiriouee Jepxkarento Kaprouku mosmaydars
HaJIMYHBIE J€HBIU U MOJIb30BaThCS ApYruMH yciyramu banka c nucnonb3zoBanuem Kaprouku;
BeckoHTaKTHasi KapTO4YKa - IUIATEXKHAs KApTOYKa, IIPENOCTABIAIONIAS €€ JEPKATEN0 BO3MOYKHOCTD
OCYIIECTBIISITh  IJIATEKH OECKOHTAKTHBIM CIIOCOOOM Ha OCHOBE HCIIOJNB30BaHUS  TEXHOJOTHH
OecripoBOJIHON CBsi3u, He Tpedyrouie (U3NYECKOro CONPUKOCHOBEHUS IUIATEKHOM KapTOUKM U
3JIEKTPOHHBIX TEPMUHAJIOB WJIK UHBIX YCTPOHCTB B MOMEHT COBEPIIECHHUS ONIepalliu;
Bbuomerpuueckass wuaeHTHUKanMsA - TpoleAypa ycTaHOBiIeHUs Ju4HocTH Kimenra/[lepxkatens
KapTOUYKU C LEIbI0 OJIHO3HAYHOI'O MOJATBEP)KJIEHUS €ro MpaB Ha MOoJIydeHHe DJIEKTPOHHBIX 0aHKOBCKHMX
YCIIYT Ha OCHOBE €ro (PM3UOJOrMUECKUX U OMOJIOTMUECKUX 0COOEHHOCTEH;
BiokupoBaHue KapTOYKM - MOJHBIA WM YAaCTMUYHBIM 3alpeT Ha OCYLIECTBICHHE IUIaTeXel W (WiH)
NIEPEBOJIOB JIEHET C UCIOJIb30BaHNUEM TUIATEKHON KaPTOUKH;
Boinucka nmo cyery — nepuoAMYECKH IpenocTaBiseMas baHKOM NMHCbMeHHas BBINHMCKA, cOofepiKalias
uHpopMalnio 00 OcTaTKe JEHEeXKHBIX CPEJACTB U onepanusax no Cuéry;

Jep:xatenr kaproukum — KiueHT win wHOe (U3MYECKOe IHUI0, TMoyb3yromieecs KapToukoili B
cOO0TBeTCTBUU C J[oroBopom;
JAunamuyeckass wuaeHTUGUKANMA - TpOlEAypa YCTaHOBIEHUs JMyHOCTH KimeHnta ¢ 1enbro

OJTHO3HAYHOT'O MOJTBEP)KJEHHUsI €ro MpaB Ha MOJy4YeHHE OJIEKTPOHHBIX OaHKOBCKUX YCIYr IyTeM
ucrnosb3oBanus OTHOPA30BOTO (€IMHOBPEMEHHOT0) KO/Ia;

JAucTaHIMOHHBIN KaHaJ — UHTEepHET pecypc banka, @uHaHCOBBIN nopTai, a Takke KOHTaKTHBINA LIEHTP
banka;

JloroBop 0aHKOBCKOIO c4era - JOrOBOpP, COTJIACHO KOTOpOMY bBaHK OTKpBIBAeT TEKYLIUH CUET IS
Kmmenra;

3asiBjieHHe — MMHCBMEHHOE/3JIEKTPOHHOE, MOJATBepkaAeHHOoe SMS-ko0M 3asiBIeHHE, MPENIOoCTaBIsIeMOe

Knnenrom JUTSt BBIITYCKa Kaproukn, a TaKxXe JUTSL MTOAKIIIOYEHUS
Kk OrHaHCOBOMY MOpPTay N0 (opMe, ycTaHOBIEHHON bankoM;
3akon o INOJu®T - 3akon PK o mnporuBozeiictBuM Jeranu3anuud (OTMBIBaHHIO) JOXOJIOB,

MOJTyYEHHBIX IPECTYIHBIM MyTeM, U (PUHAHCUPOBAHUIO TEPPOPHU3MA;

NnenTudpuxkanuonnbiii Homep Kaprouku - koMOuHanus nudp Ha IIaTeXHONU KapTOuKe, MpUMEHsIeMast
bankoMm B 1iensix uaeHTUQUKAIMN TaHHOW KapTOUKH;

Hutepuer-pecype (Web-caiit) - www.alhilalbank.kz oduimansusiii 31eKTpoHHBIH HHOOPMAIHOHHBII
pecypc banka, oroOpaxkaemblii B TEKCTOBOM, TpadU4ecKOM, ayJuOBU3YyalbHOM WU HWHOM BHUJIE,
pa3MenaeMbplid Ha anmapaTHO-MPOTPaMMHOM KOMIUIEKCE, UMEIOIINI YHUKAJIbHBIN CeTeBOM ajpec U (Uin)
JOMEHHOE UM U QYHKIIMOHUPYOHK B HTEepHETE;


http://www.alhilalbank.kz/
jl:33885902.10057.1004940080_0
jl:33885902.10057.1004940080_0
jl:33885902.10033.1004940082_0
jl:33885902.10040.1005161627_0
jl:33885902.10044.1005161826_0
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Kanaasbl cBsizu - popMbl KOMMyHHKaIUU, Takue kKak KonTtakTHei 1nieHTp, SMS-unpopmupoBanue, e-
mail, 3akazHoe MMChMO, B 3aBUCHMOCTH OT TEXHHYECKUX BO3MOXKHOCTEH baHka;

Kaprouka - miarexHas KapTOuyka, BKJIIOYas JOINOJHUTENIbHBIE KapTOUKH, BBIIAHHBIE B paMKax
HacTosAwero Jlorosopa, MpeAoCTaBisIONIAasl €€ JAEpXKAaTeal0 BO3MOXHOCTb OCYLIECTBIJIATH CHSTHE
HAJIMYHBIX, TUIaTeXH M (UJIU) MEepeBOAbl JCHEr B MpejAeNiaXx CyMMBbI JCHEr, HaxXOZsllelcs Ha cyere
KinenTa (B Tom uncie yepe3 @uHaHCOBBIN HIOpTA);

Kaprounble omepamuu - omnepanuu, OCYIIECTBICHHbIE C Hcmojib3oBaHueM Kaprouku mnubo ee
peKkBU3HUTOB (HOMEp, cpok AeiicTBusa Kaprouku) (B ToM umciie uepe3 OUHAHCOBBIN MOPTa) BKIIIOYas, HO
HE OrpaHUYMBAsCh OE3HAIMYHOW OIIATOW TOBAPOB M YCIYT, OCYIIECTBIEHHUEM JICHEKHBIX MEPEBOIOB,
MOJyYeHUEM HAJIMYHBIX JIEHET, OOMEHHBIMH OIEPAllUsIMHU C HMHOCTPAHHON BalIOTOMH, 3auncienueM Jlener
Ha Cuer, nmoiydeHueMm uHpopManuu o coctossHUM Cuera W WHBIMH ONEpaIUsMU, MPEAYCMOTPEHHBIMU
3akoHoAarenbcTBOM Pecnyonuku Kaszaxcran, IlpaBunamm, npaBuinamMu MeXAYHApOAHOW IUIATEXKHOU
CUCTEMBbI, MEXTyHapOIHOM 0aHKOBCKOM MPaKTUKOW, OOBIYAsIMU JI€TIOBOT0 000pOTa;

Kauenr - ¢usmueckoe nuno, Buazaenen Cyera, OTKphITOro B baHke B COOTBETCTBMU C HACTOSIIUM
JloroBopowm;

Koa aBTopu3anuu — yHuKanbHas KOMOMHaNMs1 OyKBEHHO-IIM(POBBIX CHMBOJIOB, 0003HAYaroNIast HOMep,
MIPUCBOCHHBIN BaHKOM MJIM COOTBETCTBYIOILIEH MIIATEKHON CUCTEMOM, MPOU3BOAUBIIYI0O ABTOPU3ALUIO;
KonoBoe ci10Bo - koMOuHaIus cuMBosioB (OykB u/unu nuudp), BeiOpanHas KiiueHToM U yka3zaHHas UM B
3asBnennn, ucnonszyemas Croponamu it uaeHTuukanuu Kinvenra mo tenedoHy u qpyrum KaHajgam
CBSI3U;

Komuccus - cymma B3umaemas bankom 3a Benenne Kaprouku u okazaHusi 0aHKOBCKHX YCIIYT COTJIACHO
Tapudam banka;

KoHTakTHBINH HeHTP - HH()OPMALIMOHHO-KOHCYJIbTALUTOHHAS Clyx0a baHka mo mnopajiep)kke KIMEHTOB
banka;

MesxnyHapoaHasi IUIaTekHasi cucTeMa - MexIyHapoaHas cHCTEMa IJIaTeXHbIX KapTouek MasterCard
Worldwide;

MoieHHUYeCcKHe CTPaHbI - CIUCOK CTPaH C MOBBIIIEHHBIM PUCKOM MOIIEHHUYECTBA, Pa3MEIIEHHBIX Ha
UHTEpHET-pecypce (BeO-caiite) banka;

Homep cuera - uHAMBUAYaIbHBIN UACHTU(PUKAIIMOHHBIN KOJI, TpUcBOeHHBIH bankom KimneHrty B cBsi3u ¢
oTkpbITHEM Cuera,

OBepapadt — neberoBrrit 6ananc Ha Kapr-cuere;

OnepanuoHHBIN J€Hb - YCTAHOBJIIEHHOE baHKkOM BpeMs, B TeueHHE KOTOporo bBaHK OTKpBIT i
poBeJeHUs] OAHKOBCKUX omnepanuii. OnepaluoHHbIN 1€Hb MOXKET OTIMYAThCA JUIsl Pa3IU4HbIX BHJIOB
OCYILECTBIISIEMBIX Omepanuii/mpenocrapiseMblx bankom ycayr. MHpopmanus o pexume paboTsl B
OnepannonHslie AHU JoBoauTcs 10 Knnentos B nomeniennu banka u ero ¢unuanax;

O/Iu®T - Jleranuzanus (OTMbIBaHHE) JOXOOB, MOJYUYEHHBIX MPECTYMHBIM MyTeM, U (GUHAHCHPOBAHUIO
TeppopU3Ma,

IMapoab A DAeKTPOHHBIX 0AHKOBCKHMX YCJIYI - COBOKYNHOCTb IU(POBBIX, OYKBEHHBIX M HHBIX
CHMBOJIOB, cO3/JaBaemasi JJisl MOJTBEPKICHUS TpaB sl Bxoaa B DuHaHcOBbIM moptan banka s
MOJIYYEHHUS IIEKTPOHHBIX OAaHKOBCKHUX YCIIYT;

IMNH-kox - (mepcoHanbHBIN HACHTU(UKAIMOHHBIA HOMEP) CEeKpeTHBIA Ko, MmpucBanBaemblii KapTouke
U TIpeTHa3HAYCHHBIN 175 uaeHTudukanuu Jlepxkarens KapTOUKu;

I[Ipennpuaumarens - ropuadyeckoe uO0 (u3MUecKoe U0, 3aperUCTPUPOBAHHOE B KadecTBe
SKOHOMHYECKOr0 cyObekTa 0e3 00pa3oBaHMs IOPUAMYECKOrO JHIa, NpuHUMamomee Kaprouky s
OILIaThl IPEIOCTABIIIEMbIX UM TOBApOB, pabOT WU yCIYT;

IIpounenypa 0e30MacHOCTH - KOMIUIEKC OPraHM3allMOHHBIX MEpP M MPOTrPaMMHO-TEXHHUYECKHUX CPEACTB
3alUThl HH(OPMAaLIUY, TpeJHa3HAYEHHbIX ISl UICHTU(UKAUU KIMEHTa IPU COCTABIIEHUH, Mepeaaye u
MIOJIyYEHUU DJIEKTPOHHBIX JOKYMEHTOB C LEJIbI0 YCTAHOBJIEHHUS €r0 MpaB Ha IOJIyYeHUE DJIEKTPOHHBIX
0aHKOBCKUX YyCIyr W OOHapykeHusi OmMOOK M (MJIM) M3MEHEHHH B COAEpX aHUHM IEepeNaBacMbIX U
MOJIy4aeMBIX DJIEKTPOHHBIX JOKYMEHTOB;

IIpaBuna - IlpaBuna BeIMycka M OOCITYyXWUBaHMs TUIaTeKHBIX KapToyek banka (Ilpumokenme Nel
HacToseMy JloroBopy);

Coser- CoBeT 110 IpUHIHAIIAM HCIaMCKOTo (puHaHcupoBaHus baHka;

Cuer - Tekyummii cuet Kk Koropomy npussizaHa Kaprouka, oTkpbiBaeMblii bankom Knuenty B Baitore,
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coryiacoBaHHOM Mexay Knrentom n bankom, B COOTBETCTBUU € HAcTOAIMM J[oroBOpoMm;

Tapudst - Tapuds banka, cogepxamiie pazmepsl koMmuccuii banka 3a okazaHusi GaHKOBCKUX YCIIYT, a
Takxe 1o BbIMycKy Kaprouek u oOciyxuBanuto Kaprounsix onepauun aist GU3HUECKUX JIMLL;
YHukanbHblil uaeHTuukaTop nouan3osarens/UaenTudgukarop - mupoBol KOA, MPUCBaUBACMBII
6ankoM Kimenty mns Bxozma B @uHaHcoBbli nopran banka, B KOTOpo#l mpenocTtaBiseTcst JOCTYH K
DJIEKTPOHHBIM OAHKOBCKUM YCIIyTaMm;

YBenomileHMs1 - NHUCbMEHHbIE W/WIKM ycTHble cooOuieHnss CTOpOH, HalpaBlIEeHHbIE CIIOCO0aMH,
PelyCMOTPEHHBIMU HacTosIuM J[oroBopom, 3akoHoaaTenscTBOM Pecryonuku Kaszaxcran, [IpaBmnamu
Y MHBIMU BHYTPEHHUMH TOKyMeHTaMu baHKa;

@DUHAHCOBBIN MOPTAN — [POrPaMMHBIA KOMIUIEKC, HCHOIb3yeMbli bankom u  KimeHtoM,
IpEeIHA3HAYEHHBIA I I[PENOCTaBleHHA  baHkoM ONEKTPOHHBIX O0aHKOBCKMX  YCIyT
Knuenry/Jlepxatento KapTOYKHM dYepe3 KOMIBIOTEpHBIE CETH, CETH HWHTEpHET, TeleOHHOW H/UiIu
MOOMJILHOM CBSA3H, B TOM YHCJIE MOOMJIBHBIN OAHKUHT,

Ilapuar - KOMILJIEKC HOPM u IIPUHIUIIOB ucuama, cojepKamnme
npeanucanus Kopana u cyHH npopoka Myxammena (z1a 61arociioBut ero BeeBbIIHUN U IPUBETCTBYET),
UJDKMA, «KOHCEHCYC» CPEU HUCIAMCKUX YYeHbiX U KWIC WIM aHAJOTWYHBIE BBIBOJABI, & TAKXKE JPyrue
JI0Ka3aTeIbCTBA UCIAMCKOTO IIPaBa, KOTOPBIE MOTYT OBITH ONpeieeHbl min 3akiodensl Coserom banka;
DJIEKTPOHHBbIEe 0AaHKOBCKHE YCJYIH — B KOHTEKCTe Hacrosuero Jloropopa, 03HadaeT yKa3aHHbIE B
pasmene 1.3 JloroBopa yciyru, mpemocrabisiemble bankom Kimenty/[lepxkaTenmto KapTodkd depe3
DOUHAHCOBBIN MOPTA,;

DJIEKTPOHHBII JOKYMEHT - IOKyMEHT, B KOTOPOM HH(OpMAIHs MpeIcTaBlieHa B 3JIEKTPOHHO-IIU(POBOI
dopme M ynocroBepeHa HACHTU(GUKALMOHHBIMU CpPEICTBAMHU, COCTABJICHHBIM OTHpPaBUTENEM U HE
coJlepyKalluil MCKa)XKeHUH M (WIM) U3MEHEHUM, BHECEHHBIX B HErO IOCJIE COCTABIICHHUS, B IOPSAJKE,
nperycMoTpeHHoM IlpaBunamy;

DJIEKTPOHHbIE MJIaTeKHbIe YCJIYIH - DJIEKTPOHHBIE OAHKOBCKHE YCIYTH, CBS3aHHBIC C MPOBEACHUEM
IaTexxed u (WIK) nepeBoioB JeHeT, 0OMEHHbIX ONepalyil ¢ MHOCTPaHHOM BaJIIOTOM C MCIOJIb30BaHUEM
0aHKOBCKOTO CH€Ta W OCYIIECTBJIEHHEM HHBIX BHUJOB OAHKOBCKMX ONEpaluid, HE OTHOCSIIHUXCS K
UH(POPMALIMOHHBIM OaHKOBCKMM yCJIyraM, IpeAOCTaBIsieMble IOCPEACTBOM CHUCTEM YAAJIEHHOTO
JIOCTYTIA;

Cashback - mporpamma nosibHOCTH /71 KiMeHTOB baHKa, 3aKifovaromascs B 3a4uCIeHHH baHkoM Ha
Cuer cymMMmBbl JieHEr B BHUJAE HPOLEHTOB OT o0meld cymmbl KapTouHbIX omepanuii 1o omare
TOBApOB/YCIIYT;

CVC2- Card Validation Code 2, Tpéx3HauHBIi KO MPOBEPKHU MOUTMHHOCTH KapThI TUIATEKHOW CUCTEMBI
Mastercard. YkassiBaercst Ha oOpaTHOW cTopoHe KapTouku, HCHONB3yeTCs B KAuyecTBE 3al[UTHOTO
JJIeMEHTa IpU NPOBEICHUM TpaH3aKUUU B cpeae Oe3 Hamumuus camoi Kaprouku (MOKynKH B CETH

WuTepuer);

POS-tepmunan -  ycTpOWCTBO  TpeAHA3HAYEHHOE  JUIA  OCYIISCTBICHHUS  OC3HAIMIHBIX
TUTaTeXKE/MoydyeH!s] HATMYHBIX JIEHET (B OTJeNeHUsX 0aHKOB) ¢ moMoiibio Kaprouek;
SMS-undopmupoBanne - wuHPOpMAIUSA 10 JBIDKEHUIO Ha cdere (TOCTYIUICHUS/CITUCAHWS),

uH(pOpMaIlMOHHBIE YBeTOMIIeHUs OT baHka,

SMS koa - ogHOpa30BBIA (€AMHOBPEMEHHBIN) KOJ, COCTOSIIMN W3 YHUKAJIBHBIX IMOCIEAOBATEIBHBIX
ANEKTPOHHBIX ITU(PPOBLIX CHUMBOJOB, CO37aBaEMbIii MPOTPaAMMHO-ANMapaTHEIMU CpeAcTBaMU baHka 1o
3ampocy KIWEHTa W TPEeTHA3HAYCHHBIH IS OJHOPA30BOTO HCIIOJIL30BAHMUSI TIPH TPEIOCTABICHUU
ynajneHHoro goctymna KnwmeHTy Kk DIeKTpOHHBIM OaHKOBCKHM YCIYraM Ha MEpHOJ TeKyIeH CecCHH B
DUHAHCOBOM TOpTAJIE.

1.2. Hacrosmmii JloroBop SIBISIETCSl TOTOBOPOM TpucoeanHeHus. [lommicannemM u mpeaocTaBieHHEM
3asBiieHus Ha Belmyck Kaprouku, KnueHt npucoenunsercs k Hacrosuiemy JloroBopy B LIEJIOM.
1.3. B pamkax Hacrosimero JloroBopa, bank mpemocraBnsier KimeHTY BO3MOXKHOCTH TOJB30BATHCS
yZIaJeHHO CIIEeyIoIUMHU ycayramMu banka:
1.3.1 UndopmMannoHHO-0aHKOBCKHE YCJIYTH:
1) mpenocraBienue uHGOpPMALUK 00 OCTaTKaX M IBMKEHHU JCHET 1o cuery KimeHrta, OTKphITOMY B
banke, 3a onpeneneHHbIi IEpUO]] BpEMEHN/HA ONIPEICTICHHYIO JaTy;


https://ru.wikipedia.org/wiki/%D0%9A%D0%BE%D1%80%D0%B0%D0%BD
https://ru.wikipedia.org/wiki/%D0%A1%D1%83%D0%BD%D0%BD%D0%B0
https://ru.wikipedia.org/wiki/%D0%9F%D1%80%D0%BE%D1%80%D0%BE%D0%BA_%D0%B2_%D0%B8%D1%81%D0%BB%D0%B0%D0%BC%D0%B5
https://ru.wikipedia.org/wiki/%D0%9C%D1%83%D1%85%D0%B0%D0%BC%D0%BC%D0%B5%D0%B4
https://ru.wikipedia.org/wiki/%D0%9A%D0%BE%D0%B4
https://ru.wikipedia.org/wiki/%D0%9A%D1%80%D0%B5%D0%B4%D0%B8%D1%82%D0%BD%D0%B0%D1%8F_%D0%BA%D0%B0%D1%80%D1%82%D0%B0
https://ru.wikipedia.org/wiki/Visa
https://ru.wikipedia.org/wiki/%D0%91%D0%B0%D0%BD%D0%BA%D0%BE%D0%B2%D1%81%D0%BA%D0%B0%D1%8F_%D1%82%D1%80%D0%B0%D0%BD%D0%B7%D0%B0%D0%BA%D1%86%D0%B8%D1%8F
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2) mupenocTaBicHHEe WH()OpPMAIMKM O HOMEpPE W BaJIOTE€ CYeTa, MpeaoCTaBieHHe HHGOpPMAIMHA O
bunmanax;
3) mpenocraBieHue HHGOPMAIMK 00 YCIOBHUSIX U MOPSIIKE OKa3aHuss baHkoM OAaHKOBCKUX YCITYT;
4)  TmPOCMOTP UCTOPHH TUIATEKEH U IEPEBOIOB;
5)  oOHOBICHHUE MEPCOHANBHBIX MaHHBIX KineHTa;
6) mosydeHue COOOIICHHI YBEAOMHUTEILHOIO XapakTepa oT baHka.

1.3.2. DaekTpoHHbBIE NJIaTeKHbIE YCJIYIHU:

1) ocyiecTBicHKE IEPEBOIOB MeKAY cuetamu KineHTa;

2) OCYIIECTBIICHHE IIATEXKEH B MOJIb3Y MOCTABIIUKOB YCIYT;

3) ocylecTBIIEHUE TEPEBOIOB/TIIIATEKEN B OFOIKET;

4) nojava 3asBKU Ha OTKPBITHE CUETA,;

5) Oe3HayM4Hasi KOHBEPTAIHsI MHOCTPAHHOW BAIIIOTHI MEXy cuetamu KireHTa.

6) monoNHEHHE CYeTa ¢ KapThl, BHITYIIECHHONH CTOPOHHUM OaHKOM.

1.3.3. Uuble yeayru:
1) cHATHE / yCTaHOBJICHHE OTPAaHUYCHHH HAa COBEPIICHHE KAPTOYHBIX OIepaluid 3a pyOeKoM,
OTrpaHUYEHUI HA CHATHE HAMYHBIX B baHkomare u npoBefeHue onepauuii B cetu UHTEpHET;
2) Bpemennoe biokuposanue Kaprouku;
3) u3mMeHeHue naposist A1 Bxoaa B @UHAHCOBBIM MOPTAT;
4) a TaKkKe UHBIC YCIIYTH, OTpakeHHbIe Ha MHTepHeT pecypce banka u dunancoBoM mopraie.
[lepeuenp DNEKTPOHHBIX OAHKOBCKUX YCIYT M CIOCOOBI uX mpenocraBineHusi bankom Kiwnenty He
SIBIISTIOTCS] ICUEPITBIBAIOIIUMH M MOTYT OBITH JJOTIOJTHEHBI/U3MEHEHbI BaHKOM 110 CBOEMY YCMOTPEHHIO B
OJTHOCTOPOHHEM TOPSIIKE MO0 MEpe Pa3BUTHUS U TEXHUYECKUX BO3MOXKHOCTeH (DUHAHCOBOrO Moprana.
bank wu3Bemaer 00 o5ToM cBoux KIMEHTOB MOCPEICTBOM pa3MENICHHS COOTBETCTBYIOIIETO
uHpopmanoHHoro coobmenus Ha aTepHeT pecypce banka u @uUHaAHCOBOM MopTare.
bank 10 okazaHust OJEKTPOHHBIX OAHKOBCKHUX YCIYT 00ECHEeYMBAeT NPEAOCTABICHHE KIUEHTY
nH(pOpMaIIUU 0 pa3Mepe B3IUMaeMON KOMUCCHH B JIEHE)KHOM BBIPAKCHHH.

1.4. bank Ha ocHoBaHuM 3asBienust Knuenrta otkpsiBaeT Knnenty Cuer ¢ TeM ke CpOKOM M Ha TeX
KE YCIOBHSX, IPEAYCMOTPEHHBIX [[oroBOpoM OaHKOBCKOTO cyeTa, KoTopbie KiHMEeHT mpuHsI BO BpeMs
otkpbiTust Cuera, Bbilyckaer Kaprouky u mnpepocrasiser Knuenty [IMH-koxg B cooTBeTrcTBHHM €
BHYTPEHHUMH JIOKyMeHTaMH banka, HacrosmmMm JloroBopoMm, Illapuata u 3aKOHOAATEIBCTBOM
Pecny6nuku Kazaxcran.

1.5. Bce nmpunsatseie bankom 3asBieHus B pamkax Hactosmiero J[oroBopa sBIsSIFOTCS HEOTHEMIIEMO
yacTteio Jlorosopa.

2. TIPABA U OBAA3AHHOCTHU CTOPOH

2.1. KuumeHT uMeeT cjeayiue npapa:

2.1.1. monw3oBatbcst Kaproukoii B cootBercTBUM ¢ JloroBopom u IlpaBuinamu;

2.1.2. monydvate Bwimucky mo 3ampocy B oTaeneHusx banka, cormacHo Tapudam Banka, Brirodas o6
olepanusx, MpoBeIeHHBIX nocpencTBoM druHaHCcOBOro nopraia;

2.1.3. oOpamatbcss B baHKk ¢ yCTHBIM W/WIM TNHCPMEHHBIM 3asBlieHHeM o brokupoBannn/
pa3bnokupoBanuu Kaprouku B mopsake, npe1ycMOTpeHHOM HacTosiuM JloroBopowm;

2.1.4. mo ucreueHnn cpoka aericTBUsS KapToukun oOpaTuUThCS B OTHENEeHUs baHKa 3a TEpEBBITYCKOM,
OyTeM MpPEeJOCTaBICHUS TMHUCBMEHHOTO 3asBiieHHs, 1o ¢opme banka mubo myrem odopmieHus
3JIEKTPOHHOM 3asBKM Ha DMHAHCOBOM MOpTAJIE;

2.1.5. ycraHaBnMBaTh OrpaHUYEHHUs Ha OTAEIbHBbIE BUIBI KAPTOUHBIX OMNEpaluii U MaKCHUMAJIbHYIO
CYMMY, JIOCTYIIHYIO 110 HEll B Te€UEHHE ONPENIEICHHOIO NEpHUoa BPEMEHH, MMCbMEHHO/YCTHO YBEIOMUB
bank, mpu TeXHUYECKON BO3MOYKHOCTH baHKa ¥ B COOTBETCTBUM C BHYTPEHHUMH IIpaBUiIaMu baHka;
2.1.6. monw3oBarbcs ycayramMu (PHHAHCOBOro moprana Ha YCIOBMSX, HPEIYCMOTPEHHBIX HACTOSIUM
Jorosopowm;
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2.1.7. mo 3asfBIEHUIO OTKA3aThCs WU MPUOCTAHOBUTH yciuyrd OUHAHCOBOTO ToOpTaia, JHOO
AHHYJIMPOBATh TEKYIIYI0 perucrpanuio B @OHHAHCOBOM TOpTaJie IOCPEICTBOM OOpaIleHUs B
KonTakthsiii ieHTp banka unu otnenenve banka,

2.1.8. monyyare ot banka wHpOpMANMIO W KOHCYJIBTAIIMH IO BOIPOCAM TONYYCHHS DIEKTPOHHBIX
OaHKOBCKHUX YCIIYT.

2.2 KuauneHT 00si3yercsi:

2.2.1. cobmonare TpeboBanus Illapuara, 3axoHomarenscTBa PecryOnmkum Kaszaxcran, [loroBopa u
IIpaBun banka;

2.2.2. olecreunBaTh cymMMmy JeHer Ha cBoeM Cuere, HEOOXOIUMYIO Ul MCIONHEHHS IUIATEKHOTO
JIOKYMEHTa, COCTaBJICHHOTI'O NP OCYIIECTBIEHUH OIEpalluy ¢ Ucoib3oBanueM Kaprouky,

2.2.3. omnauuBaTh ycnyru banka B cootBercTBuU ¢ Tapudamu Ha 1eHb MPOBEACHHS OTIEPAIINN;

2.2.4. B ciayvae yrepu wiM xuiieHus Kaprouku, a Taxke npu oOHapyK€HHMM HECAaHKIMOHHPOBAHHOIO
JocTyna Ju00 MOJO3PEHUAX Ha HECAaHKIMOHMPOBaHHbIN nocTyn K Cuery(am) KnuenTa kak Ha npsmylo,
Tak MU 1nocpeactBoM @OuHAHCOBOro mopraja, HEMEAJeHHO oOpatuThcss B baHk ¢ yCTHBIM wWin
NUCHMEHHBIM 3asiBJIeHHEeM o0 biiokupoBannu Kaprouku n/nnn OUHAHCOBOTO MOpTANa;

2.2.5. obecnieunTh cOXpaHHOCTh KapTouku;

2.2.6. B Teyenue 5 (mATh) pabOUYMX JHEH MUCHPMEHHO YBEIOMHTh baHK 00 WM3MEHEHHMH pPEKBHU3HMTOB
(®.N.0., agpec MecTa KUTENbCTBA U AP.);

2.2.7. npu momydeHnu oT baHka COOTBETCTBYyIOLIET0 MUCbMEHHOTO MO0 SMS - mHpOpMHUpOBaHUS, B
LeNsX MpeloTBpaIlleHUs] MOIIEHHHYeCKuX omnepauuid no Kaproukam mnpekpaTuTh MOJIb30BAHUE
Kaptoukoii, a Takxxe oOparuthes B bank s ee briokupoBanus u/mim mepeBbITycKa;

2.2.8. He3aMeJUIMTENIbHO U B MOJHOM 00ObeMe BO3BpAaTUTh baHKy JNeHbIH, OLIMOOYHO 3a4MCIICHHBIE Ha
Cuer;

2.2.9. He ucnoab3oBarh KapTouky Juisl MpeanpUHUMATENbCKUX IieNeil a1u00 Kakux-1u00 He3aKOHHBIX
TeNel, BKITF0Uasi OIJIaTy TOBapoB, paOdOT W/HIIM YCIIYT, 3allpElIeHHBIX 3aKOHOIATEIhCTBOM PecmyOmmku
KazaxcraHn, a Taxoke [llapuaTom cornacHo tosnkoBanuto Cosera banka;

2.2.10. mpu BwIe3ne 3a mpenensl PecyOnmukn KazaxcraH 03HAKOMHTBCS CO CITUCKOM CaMBIX OTACHBIX
CTpaH Ul MOILICHHUYECTBA ¥ IPUHUMATh BCEBO3MOKHBIE Mephl O€30MIaCHOCTH;

2.2.11. 03HAKOMHUTCSI C OTPAHUYCHUSMH, YCTAaHOBJICHHHIMH BaHKOM ¥ pa3MelleHHBIMH Ha WHTEpPHET-
pecypce (web-caiite) banka B OTHOIIEHMM ONpEAETCHHBIX IUIATEXKEH, onepanuil /MM MOCTAaBIIMKOB
TOBApOB / yCIIyT, KOTOpBIE, IO MHeHHIO baHka, mpotuBopeyar lllapuaty u He MPOBOAMTH TaKUE TJIATEXKH,
oTepaluy;

2.2.12. Bo3meniath B 0€3yCIOBHOM TOPSIIKE pa3yMHbIe (DaKTUYECKHE PAcXObl U CyJNeOHBIC U3IEPKKH,
noHeceHHble bankom no BuHe KnneHnra u/unu csi3aHHble ¢ 61okupoBanuem Kaproukuy;

2.2.13. He momycKaTh pacxXoJOBaHWE JCHET CBEPX CYMMBI cOOCTBeHHBIX aeHer Ha Cuere. B cmyuae
nonyueans OsepapadTa BeaeCTBUE KOHBEPTALMU BAIIOTHI M YBEIMUYEHHUS CyMMBI TpaH3aKLIUuU 10 5% B
COOTBETCTBUHU C TpeOoBaHUAMH MEXITyHApOAHOW IUIATEKHON cucTembl, KimeHT 00si3aH BO3MECTHTH
cymmy nonyieHHoro OBepapadra u ymatuth banky mrpad 3a gonmymenssiii OBepapadt B pasmepe,
YCTaHOBJICHHOM B cooTBeTCTBUU ¢ Tapudamu banka. Jlrobas cymma, moimydeHHas B KadecTBe mrpada 3a
Ogepapadt, oTnaeTcs B 6J1aroTBOPUTEIBHOCTh B COOTBETCTBUH ¢ penienneM CoBera;

2.2.14. mpuHUMATH pa3yMHBIE MEpPbl K COXPaHEHHIO KOH(QHUICHIIMAIFHOCTH PEKBU3NTOB Kaproukm u
CVC2-kona;

2.2.15. coOmonath mpaBwiIa 0€30MaCHOCTH M KOH(QUICHIMAILHOCTH, W COOMomath HMHCTpYKIHIO
nosab3oBarenst GuHAaHCOBOro moprana, Mmocjie KakJIoro ceaHca paboThl oOecreunBaTh 3aKpBITHE BCEX
ceccuil CoeIMHEHMs ¢ ceThio IHTepHeT, OTKPBITHIX Tt paboThl ¢ @HMHAHCOBBIM MOPTAIIOM;

2.2.16. He3amMeUIUTENBHO 3a0JI0KHPOBAaTh HOMEpP MOOMIIBHOTO TenedoHa y omeparopa CBS3H, B ciydae
€ro yTepH/Kpaku, KOTOpbIH ObLIT UCIIOJIb30BaH Ui BXojaa/peructpanuu B @uHaHcoBbIl nopTan banka.
2.2.17.He pas3riamaTh/He NepeAaBaTh APYIMM JHLIAM HH(OpPMAIUI0 O COOCTBEHHBIX IapaMeTpax
Astopuzarnuu — Komosoe cioso, [TMH-kox, Homep mobunbHOTO TenedoHa (naeHTHudUKaTOpa, maposb).
[Ipy BO3HMKHOBEHHHM TaKUX OOCTOSITENHCTB OCYIIECTBUTH CMeHY I[laponsi M BHECTH HOBBIH HOMEp
MOOWJIBHOTO Teje(oHa B JIMYHBIX HAcTpoilkax PUHAHCOBOIrO MopTaia, JIMOo cBA3aThcs ¢ KOHTaKTHBIM
HEHTPOM WM oTaeneHueM banka. [Ipu 3TOM Bce pacxonbl U YOBITKH, KOTOPbIE MOTYT BO3HUKHYTH B
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CBsI3M C 3TUM, KITHeHT HecET caMOCTOSTENIbHO U HE BIlpaBe TpeboBaTh OT baHka X BO3MelIeHMs, TaK Kak
OHHU OYZIYT CUMTAThCs COBepIIeHHBIMU KinenToMm;

2.2.18. npeaocTaBUTh JIOMOJIHATEIbHYIO HWH()OPMAIUIO M JIOKYMEHTHI OTHOCHUTEIHHO IPOBOJIUMOMN
OTepalry B IEJSX IPOBEPKH COOIOIEHHS TPEOOBAHUH IEHCTBYIOIIETO 3aKOHOJATEIHCTBA U BHYTPEHHUX
nokyMmeHToB baHka, a Takke B ciyyae MOCTyIUIeHHs OT baHka 3ampoca o mpegocTaBiIeHUHN CBEICHUIA,
Pa3bICHEHUHN WIKM JOKYMEHTOB, KOTOPbIMU baHK He pacrionaraer;

2.2.19. caMOCTOATEIBHO OCYIIECTBIISITh KOHTPOIIb UcnoNHeHus: bankoM ykazanuii Kinenra, moiay4eHHBIX
nocpeacTBoM OHUHAHCOBOTO MOPTANa;

2.2.20. nomkeH uconbp30BaTh Kaprouky wim OUHAHCOBBIN OPTAI AJIS [[EJIeH MOKYIKH TOBAPOB U YCIYT,
KOTOpBIE ABIIAIOTCS 3aKOHHBIMU U He npoTuBopeyar lapuaty. Knuent/[lepkarenb KapTOUKU OCO3HAET U
noHumMmaer, 4to sieisercs [epxarenem Kaprouku Menamckoro banka, kotopsiii padotaer no Illapuary u
YTO NPUOOpPETEHUE OMPEICICHHBIX TOBAPOB M YCIYyr, BKIIOYas, HO HE OrpaHUYMBAsCh: TaOAYHOM,
QJIKOTOJIBHOM TPOAYKIUHU, OpYy>KHe W Ooemnpumnachl, UTOPHBIM OH3HEC, MOpHOTrpadus, MPOAYKTHl H3
CBUHHHBI, U MHbIE BUJIBI TOBAPOB M ycyr 3anpeiiensl Coetom banka, n npotuBopevar Hlapuaty;
2.2.21. He IPOBOAMTH OIEPALIMH, IPHOOPETATh TOBAPHI M YCIIYT, 3ampelieHHbx bankoM. bank He Hecer
OTBETCTBEHHOCTH 3a omepauuu Kiuenrta/Ilepxkarens KapTOYKH, KOTOpPbIE MOTYT TNPOTHBOPEYUTH
[Mapuary u Kuuent/[epxxatens kapTouku He OyneT UMETh HHUKakuX IMpeTeH3nil k banky 3a
MPOBEJICHHBIC UM OIEPAIIHH.

2.3. bBaHk uMeeT cjeaymwoliue npasa:

2.3.1. B OJHOCTOPOHHEM IMOpSAAKE BHOCHUTh W3MEHEHHMs U JONOJHEHUs Oe3 IpeaBapUTEeIbHOTO
cornacoBanus ¢ KiimeHTom B:

— Tapudsr;

WHBIE YCIIOBHS 0AHKOBCKOT'O OOCITY>KUBAHMSI, HE onpezeneHHbie [loroBopowm;

— monoxxeHus JJoroBopa u 10roBop 0aHKOBCKOTO CUETa;

— IlpaBuia.

2.3.2. O BHeCEeHHBIX H3MEHEHUsX u jononHeHusx B JloroBop wu/umum Tapuder banka, bank
uHpopmupyer KimeHTa mnyTeM pa3MelieHuss COOTBETCTBYIOIIMX H3MEHEHHH M JIOTOJIHEHWH B
nomerniennu banka, Ha UutepHet-pecypce (Web-caiite) banka, Hanpasienus Ha ykazanHbiii Kirentom
aJipec AMEKTPOHHOMN MOYTHI UM YCTPOUCTBO COTOBOM cBsizu (SMS) coobiienne mocpecTBOM KOPOTKUX
TEKCTOBBIX He 1mo3jHee ueM 3a 30 (Tpuauarh) KajaeHAapHbIX AHEH 10 AaThl UX BCTYIJICHUS.

2.3.3. B 0HOCTOpOHHEM MOps/IKe OTKa3blBaTh B OTKpbITMM (Cuera, W/MIM B BBINYCKE/TIEPEBBITYCKE
Kaprouku, n/unu otkazaTbcsi OT UCIONHEHUS (pacTOprHyTh) JloroBopa w/uin B MPOBEAECHUN OTEpalii
6€e3 00bsACHEHHS IPUYHH B CIIEAYIOIINX CIyYasX:

- He coorBeTcTBYronux [llapuary;

-~ BO3HMKHOBEHMsI pUCKa HaHeceHus yuepba penyranuu baHka BcieICTBHE NPOBENEHHUS TaKHX
onepanuii;

— HEBO3MOXXHOCTH NpPHUHATUA Mep, npenycmorpeHHbix 3akoHoM PK TIO/[u®T, B Tom umncne, HO He
OTrpaHUYNBAACH:

1) HEBO3MOXKHOCTH OCYIIeCTBICHHsT baHkoM Hajsexamnieid npoBepku Kimenra/Jlepixkarens KapTOYKH,
1100 6GaHKOBCKOM oneparuu mpooaumoin Kiuenrom//Iepxarenem KapToukH,

2) ocymectienus Kinuenrom//IepkaTenem KapTOUYKH COMHUTEIbHBIX/TIO03PUTEIBHBIX OepaInii;

3) MO WHBIM OCHOBaHHSM, B pe3yJbTaTe KOTOPHIX y baHKka WMMEIOTCS OCHOBaHHUS IOJIaraTh, YTO
IPOBOAMMAsL ONepalvs MPOTUBOPEUUT/HAPYIIAET YCTAaHOBJIEHHbIE BHYTPEHHUMH JOKyMeHTamu banka
U/W IeWCTBYIOIUM 3aKOHOAaTebCcTBOM PecryOnmku Kazaxcran TpeOoBaHUSIM.

— otkaza KimeHTa B TpeloCTaBIeHMHM CBEJCHMH M JIOKYMEHTOB 1Mo 3ampocy banka, mm0o
IIPEJICTaBICHNS HEJEHCTBUTEIBHBIX JOKYMEHTOB UJIM HEJOCTOBEPHBIX CBEJICHUM;

— Hanuuus Knuenrta/Jlepxarenst KapTOUKU B IEPEUHE JIHII, B OTHOIIEHUN KOTOPBIX UMEIOTCS CBEICHUS
00 MX y4acTUU B TEPPOPUCTHUECKOW M IKCTPEMHUCTCKOW JEeATENbHOCTH MO0 B (PMHAHCHPOBAHUU
TEPPOPU3MaA U HKCTPEMH3MA, IPENOCTABIIEMOI0 YIIOTHOMOYEHHBIM OPTraHOM;

— eciu Knuent//lepxarens kaprouku nogo3pesaercs B OAudT unu cBazan ¢ OJudT;

— mnpoBeneHuss KimeHToM, €ro JoBepeHHbIM JMIOM WM MHbIME [lepxkatenamu KapTtoukn
BBICOKOPHCKOBBIX OTNeparfii (COMHUTEIbHBIX, TOJ03PUTENBHBIX) ¢ ToukH 3peHust OudT;
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— unpencraBieHusd KimeHTOM B paMkax Hajulekalleld INPOBEPKM COMHHUTENIBHOM WM HEBEPHOU
nHpopmanuu;
— HQJIWYUSA UHBIX OCHOBaHMM, IperycMoTpeHHbIX 3akoHoM PK o IIOudT.
— OTKa3bIBaTh W/WJIM MPUOCTAHABIMBATH MPOBEICHUE OMEpaIfii B UHBIX CIy4asX, IPeAyCMOTPEHHBIX
3akoHoJarenbcTBOM Pecniybnuku Kaszaxcras.

2.3.4. B nm1060e BpeMsi B OJHOCTOPOHHEM IOPSIKE OTKA3aThCsl WJIM OTPAHUYMUTH B OKA3aHUU YCIYT,
3aKpBITh OAaHKOBCKME CYETa, MPEKPAaTHTh B3aWMOOTHOIICHHUS, B ciydae HapymeHus Kimentom
3aKoHoJaTenbCTBa, [llapuara, npoBeaeHue omnepanuii ykazaHHbix B 1. 2.2.17 Hacrosmero Jlorosopa,
npu OankporctBe Kimenra, yromoBHoro mpecienoBanus Kiuenra/llepkarens KapTOUKH —WIIN
IIPUBJICYCHMS] €70 K YTOJIOBHOM OTBETCTBEHHOCTH, MEXIYyHAPOAHOro npeciaenosanus Kimenra, eciu B
orHomennn Knmenra/[lepkatens KapToykud w/win KoHTpamapTHepa Kimenta, Oanka Oeneduimapa
W/WIn TH0ObIX WHBIX TPETbMX JIMIl YYacTBYIOLIMX B OaHKOBCKOM omepaiuu, MMEITCS Kakue-JInbo
CaHKLUU WIu OrpaHHYEeHUS, HaJIOXXEHHbIE TOJIOBHBIM oducom banka u/unu
MHOCTPAaHHBIMU/MEXYyHapOIHBIMU/HAIMOHAIbHBIMU  opranuzanusmu (B Tom umciae FATF, OFAC,
OOH wu t1.1.), ecnmu y banka mmerorcss mogo3penusi, yto Kmment//lepxarens KapTOUYKH y4acTBYET B
TEPPOPUCTUYECKOMN NEATETbHOCTH /WK AEATENbHOCTHU 1O JIEraau3aluy (OTMBIBAHHUIO JIOXOJ0B) W/HIN
OCYILIECTBIISIET KaKyIO-TM00 HHYIO J€ATENbHOCTh, KOTOpas BJIEYET HWJIM MOKET IOBJIEYb YIOJOBHOE
npecnenoanue Kiuent/[lepxkatens KapTOYKM a W/WIM HACTYIUIGHUE HHBIX YCJIOBUHM, KOTOpbIE IO
MHeHuI0 baHka Moryr uMmerb HeratuBHble mocneacTBust A banka. Ilpum HacTymieHMM JaHHBIX
coObITHil Bce oOs3arenbcTBa Kimenra nepen bankom mojuiexar HeMeJIeHHOMY McCIoNHEHMIO. [Ipu
3ToM baHK He OyneT HeCTH HUKAaKO OTBETCTBEHHOCTH 3a yObITKHM KimeHTa, MpHUYUHEHHBIE TPOCPOYKOM
VI IPUOCTAHOBJIEHUEM MCIIOJIHEHMSI IIATEKHBIX MHCTPYKUUH Kinnenra.

2.3.5. BpeMeHHO WM TOJHOCTBIO TpuocTaHOBUTH aoctyn Kmmenty Kaproukm w/mmm OGiaokupoBaTh
COOTBETCTBYIOLIEE IPEJOCTABICHUE DJIEKTPOHHBIX OAaHKOBCKMX yciyr B (HHaHCOBOM mopraine 06e3
COOTBETCTBYIOILErO yBenomieHus Kinenra.

2.3.6. OTKa3aTh B MPOBEICHUU OIEPAllMH, B CIy4ae €CIIM TOJTydaTesieM, YIaCTHUKOM OTEepalfyd WA
CTOPOHOW CHeNKH OyneT SBISATbCS PE3UAEHT TrOCylapcTBa, B OTHOIIEHUH KOTOPOTO JEHCTBYIOT
MEXIYHapO/IHbIE CAHKINH (KaK PU3NYECKOe, TaK ¥ FOPUIUUECKOE JIHUIIO).

2.3.7. be3 nononuutenbHoro cornacus Kimenta usbsath ¢ ero Cuera w/wim ¢ 1r00bIX OaHKOBCKUX
cueroB Knmenra, oTKpbIThIX B baHke, myTeM uX mpsMoro 1e0eToBaHus:

— cymmy KaprouHoii onepanuu;

— JIeHbI'W, ONIMOOYHO 3a4nciieHHbIe Ha Cuer;

— KOMUCCHH,

— panee 3aunciacHHyio cymmy Cashback, B ciydae Bo3Bpara ToBapa/oTKasa OT YCIYT, IO KOTOPBIM
BIIOCJIEJICTBUH OBLJ COBEPIIEH BO3BPAT CPEACTB;

— MHbIe BUJBI 3370KeHHOCTH Kinenrta nepen bankowm;

2.3.8. 06e3 JDONOJHHUTENBHOTO COTJIACHS W TPeNoCTaBiIeHUss KIIMEHTOM COOTBETCTBYIOIIEH WHCTPYKIIHH
nepeBouTh ¢ ero Cuera Ha uHBIe OaHKOBCkMe cuera KimeHrta, oTkpeiTble B baHke, neHbru Ha
norarieHue Jro6oi 3agomkeHHocTy Kinenra nepen bankoM u mHble npuunTaromuecs banky miatexu
1o JIOOBIM JIOroBOpaM (hMHAHCUPOBAHUS, 3aKIIOUEHHBIM Mexay bankom u Knuentom, B pasmepe
HeJocTaroneid cymMmbl. B citydae mepeBosa ieHeT B MHOCTpaHHOW BaitoTe, KIIMEHT yrmosHOMOYnBaeT
Bank ocymiecTBUTh KOHBEPTALIMIO 110 KypCy YCTaHOBJIEHHOMY baHKOM Ha JnaTy M BpeMs MPOBEICHHUS
OTIepaIuy.

2.3.9.0e3 nomnosHUTENbHOrO cornacust KimeHTa mpou3BOAWTH KOHBEPTALMIO JEHET, MOCTYNHBIIUX B
bank B BamoTe, oTIMYHOM OT BaitoThl Cuera, IO KypCy, YCTaHOBJIEHHOMY baHKOM Ha J1aTy ¥ BpeMs
NpoBe/IeHUs ornepanuu. B ciaydyae ucrnonb30BaHus BaTIOTHI TPaH3aKIKHU, OTIMYHOM oT fosapa CILIA,
o Kypcy, ycraHoBieHHOMY IlmarexHoil cucTtemMoll Ha JaTy M BpeMsl IpOBEIEHUsS oOmepanuu, 0e3
JOTOTHUTEIBHOTO cornacus Kimenra.

2.3.10. HE paccMaTpuBaTh 10 CYLIECTBY IpeTeH3HI0 1o KapTouHoW omnepaunuu, NpeabsBIECHHYIO
Hepxarenem Kaprouku mo ucreueHuu 45 (COpOK MATH) KaJ€HIAPHBIX JHEH C JaThl €€ COBEPIICHUS,
TaKXke, €CIIU ONepaIys ¢ UCTIOIb30BaHuEeM KapTouku sBIIsieTCsl HEeCAaHKIIMOHUPOBAHHOI;
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2.3.11. OnokupoBath KapTouky, B TOM 4YHCIEe, C TPABOM IMOCIEAYIOMIETO €€ W3BATUS W/WUIN
pacTopruyTh J{oroBop B 0JHOCTOPOHHEM HOPSAKE B CIydae:

— HeucnonHeHus [lepxarenem kaprouku ycinouit JloroBopa w/mimm IlpaBun, HecoOmroaeHue
TpeOoBaHUIl BHYTPEHHUX JOKYMeHTOB baHka;

— 1pu TOJNyYeHUHW YyBeAomJieHUs OT Jlepkarenss KapTOUKH YBEAOMJICHHsS 00 yTepe/Kpaxke WM
HECaHKIMOHMPOBAaHHOM MCIIOJIb30BaHuU KapTouky;

— B CJIy4ae MONBITOK IPOBEACHUS MOIIEHHUYECKUX OIepalnii;

— HeymJaThl KOMHCCHHU 3a Toja0Boe obOcimyxuBanue Cuera/B cilydae HempezcTaBieHus B baHk B
TeYeHHE 2 KaJeHIapHBIX MecsIeB 3asBlIeHUS Ha 3amMeHy KapTouku B CBSI3M C HCTEYEHHEM CPOKa
JeMCTBUSL U TPU OTCYTCTBUU HEHUCIIONHEHHBIX TpeOoBanmii k CueTy, 3a HCKIIOYEHHEM TpeOOBaHUI
banka;

— B UHBIX CilydYasX, HOpexycMoTpeHHbX JloroBopom, I[IpaBunamu wu/mium 3aKOHOAATEIHCTBOM
Pecriyonuku Kazaxcran;

— ocyuectBaaTh biiokupoanue Cyera (B TOM 4Mcie, C IPUOCTAHOBIEHUEM PACXOAHBIX ONEpaluil 1o
Cuery), ¢ npaBoM oOpailleHus B3bICKaHHs Ha JAeHbI'M Ha Cuere myTem npsmoro jnederoBanus Cyera B
COOTBETCTBUHU C 3aKOHOJaTenbCcTBOM Pecnybnuku Kazaxcran, a Taxke:

— IIpU HaJIW4uu 3a70/bkeHHOoCcTH KinenTa no nro0biM o0s3aTtenscTBam nepea bankow;

— B Cly4ae omuOOYHOro 3aunciaeHus aexer Ha Cuer;

— B CJIy4ae HeCaHKIMOHHPOBAHHBIX IIATEKEH;

— B ciydae HecoOnroAeHus NpuHIUnoB u HopM [lapuara.

2.3.12. aHHynupoBaTh Kaprouky u He Bo3BpawmaTh KilMEeHTY BBIIUIAYEHHYIO UM KOMMCCHIO 32
obcnyxuBanue Kaprouku, B cinyyae:

— wuesBku Knuenra//lepxxarens Kaprouku B bank mis nonmyuenust Kaprouku B cpok Gomnee 3 (Tpex)
KaJCHJApHBIX MECSIEB C JaThl BbIMycka Kaprouku/mononaurenbHO KapToukyn BBITYIIEHHBIX
3asBICHUIO;

— otkaza nonydeHus Kaprouku/momonnutenbHoil KapTouku, BbIMyIieHHOW 1o 3asBICHHUIO HpU
JocTaBKe KypbepoM banka;

2.3.13. 0TKa3aTh, MO CBOEMY YCMOTPEHHI0O W 0e3 oObscHeHHs npuyuH KimeHTy B BBIyCKe
Kaprouku;
2.3.14. BBIITYCKaTh JOMONHUTENbHbIe Kaproukm, B ciydae ecnu KimeHT ykasanm Takyro

BO3MOXXKHOCTh W crlucok jepxatenedt Kaprouku B 3asBnenun [is Beimycka Kaprouku. Beimyck
JIOTIOJTHUTEIIBHBIX KapTOUEK OCYLIECTBISETCS B COOTBETCTBMM ¢ Tapudamu u ycnoBusmu IlpaBun Ha
ocHOoBaHuM 3asBiieHus ot Knuenra;

2.3.15. YCTAaHOBUTH OTpaHUYEHUS Ha BUAbl KapTOuHBIX omepanuii U JUMHUT Ha MaKCUMAJIbHYIO
CYMMY BbIJaul HaJMYHBIX JeHer 1o KapTouke B 1ensx NpeloTBpalIeHUs] MOIIEHHUYECKUX ONepalnui u
3anmThl KimeHTa OT HecaHKIMOHMpOBaHHOro jaoctyna k Cuery. VM3MeHeHHe/OTMEHa OrpaHUYEHUs
MOJKET OCYHIECTBJIATHCA MO YCTHOMY W/WJIM MUCbMEHHOMY TpeboBanuio KimenTa, eciiu U3MeHEHUs WiH
OTMEHA TaKUX OIPaHUYEHUN U TMMUTOB Aonyckaercs bankowm;

2.3.16. ycTaHOBHTH OTpPaHWYCHHE IO CYMME Ha COBEpIICHHE OIepaluii B IOJb3Y TPETHUX JIHIl U
IIPOBEJICHUE IIJIATEKEH B I0JIb3Yy COTOBBIX OINEPATOPOB B LENAX MPEJOTBPAIICHUS MOIIEHHUYECKHX
onepanuii. I3MeHeHne/oTMeHa OrpaHU4EHUS MOXKET OCYILIECTBISATHCS 0 YCTHOMY W/WJIM MUCHbMEHHOMY
TpeboBanuto KimenTa, eciiu M3MEHEHHUs MIIM OTMEHA TaKKX OrpaHUYEHU Jomyckaercs: bankoM;

2.3.17. ycTaHOBHTBH OTPaHUYCHUS HA OTPEIEeIICHHBIC TUIATEXKH, OTIEPAIlH W/UIIN TIOCTABIIUKOB TOBAPOB /
yCIIyT, KOTOpbIE, 10 MHEHUIO banka nporusBopeuar llapuar;

2.3.18. B ciyuyae mpusHanus bankom omeparuu mo Kaprouke, npotuBopevameii [llapuary mocie ee
nposejeHus, nederoBars cymmy Cashback mo rakoit oneparuu co Cuera Knmenra.

2.3.19. 3akpeITh CUer B cirydasix, IpeayCMOTPEHHBIX 3aKOHOIATeNNLCTBOM Pecmybnmuku Kazaxcran;
2.3.20. nepenaBatb cBeaenus o Cuere no Kananam cBsizu, ecnu Kiment nannuuposan 3amnpoc banky no
takuM Kananam cBsA3M WM Jan ykazaHue O HampaBieHuu cBeneHui no Cuery mo takuMm Kanamam
CBSI3H.

2.3.21. 3atpeboBarh y KimeHTta mgomomHUTENBHYI0 HWHGOPMAIMIO M JOKYMEHTHI OTHOCHTEIBHO
IIPOBOIUMOM OTEpaLMH B IIENSAX MPOBEPKHU COOIIOICHNUS TPeOOBAHUH AEHCTBYIOIIETO 3aKOHOIATENILCTBA
W/WIM BHYTPEHHMX JOKyMEHTOB baHka, a Takxke B ciy4yae NOCTyIuleHus OT baHka 3ampoca o
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MIPEIOCTABIICHUU CBEACHUN, Pa3bsICHEHUH WIM JOKYMEHTOB, KOTOpbiMM baHkK He pacmojaraer; mnpu
BO3HUKHOBEHUU OOCTOSITENLCTB, W3NIOKEHHBIX B MyHKTe 2.2.15 Hacrosimero JloroBopa BpeMEHHO
3a0JI0KHPOBaTh 10CTYN K OHUHAHCOBOMY NOPTATY /10 BHIACHEHUS IPUUKH.

2.3.22. mpou3BOANTh M3MEHEHHS B IIOJIb30BATEIbCKUA HWHTEpPEHC M TEXHUYECKUX HACTPOEK B
DHHAHCOBOM IOPTAJIE.
2.3.23. NpOBOAUTH BPEMEHHYIO OCTAaHOBKY paboThl PMHAHCOBOro Mopraja Kak MNOJHOCTbIO, TaK U B
YacTH Ui CMEHBI NPOTPaMMHOTO OO0ECIeUYeHHUs, IPOBEACHUS KaK 3allJIJaHUPOBAaHHBIX, TaK U
HE3aIUIaHUPOBAHHBIX, MPO(YUIAKTUYECKUX U TEXHUYECKUX padoT;
2.3.24. IpUOCTaHOBHTH BHITIOJHEHHE ONIEPAIIUU B CITyJae:
- INpPeAyCMOTPEHHOM JAEHCTBYIOLIMM 3aKoHOaTeabcTBOM PecniyOnuku Kasaxcran;
- HezjocTaToyHocTM JeHer Ha (Cuere i OIUIaThl BO3HarpaxkaeHuss baHka 3a coBepliaemyro
OIEpaLtIO;
- HEeMoJIHOTO (HEBEPHOTO0) yKazaHusi KiIimeHTOM peKBU3UTOB COBEPILIAEMO Onepannu, HeCOOMOICHNUS
IIepUOJIa €€ COBEPILEHUS, HECOOTBETCTBHSI COBEPILAEMOI Onepalnuu JeHCTBYIOIIEMY 3aKOHOAATEIbCTBY
Pecrryonuku Kazaxcran;
- OnokupoBanus/3akpeiTus Cuera Knuenra;
- TOCJe TPEeThero HENPaBWIBHOIO BBOJA IEPCOHAJIBHOIO Mapoisi M paccMaTpuBaTh 3TO Kak
Hapymenue [Iponenypsr 6e30macHoCTH;
- HecoOmroaenus Ilpouenyp 6e3onacHocTH, ykazaHHbIX B [Ipunoxennun Ne2 k Hacrosimemy JloroBopy
- HecoOmoaeHus npuHIUNOB U HopM [llapuara;
2.3.25. B cimyuae 3auucienus AeHer Ha Cuer npu omubouHoM BBeneHuu Cuera OnokupoBaTh Ha Cuere
JNEHbI'W B pa3Mepe 3auuciIeHHOW cyMMbl. OmuOouHbIMU 3auncieHusMu Cuera SBISIIOTCS Clydaw,
BO3HMKaroIue y banka npu o6cinyxuanuu Cuera, U BbIpakarolyecs B ABOHHOM 3auucieHuH Ha CueT
OJIHOM M TOM K€ CyMMBbI, HEBEPHOM BBIOOpE KOJa OINepaluu, HEKOPPEKTHOM CMEHE KYpCOB BAJIOT,
HE3aBEpUICHUU JI0 KOHIAa oOmepaluu, B OyXraaTepcKuX OLIMOKax (HEKOPPEKTHOE OTpa)KeHUe
0alaHCOBBIX IPOBOJOK, HE CAaHKIIMOHUPOBAHHBIE OallaHCOBBIE MPOBOJKH), @ TaKXKe cClydau
IpeayCMOTpEHHBIE 3akoHOAaTenbcTBOM Pecnyonuku Kazaxcran. [Ipu 6okMpoBaHHM CyMMBI JIeHET Ha
Cuere npu omubouyHoM 3auucieHur Ha Cyer, BaHKOM MOTYT OBITh IPOU3BENEHBI U3BSITHE CYMMBI
neser co Cuera, KOppEKTUPOBKH, HCIIpaBUTENbHbIE poBoakU 1o Cuety. bank yBenommser Knuenra o
0JIOKHpOBaHUU CYMMBI AeHer Ha Cuere mpu HEKOppeKTHOM BeieHuM (CueTta B JIeHb OJOKMPOBaHUS
Cuera no xananam cBsa3u. Hacrosimum KineHT BblpakaeT cBoe 0e3yclioBHOE U O€30T3bIBHOE corjacue
Ha OnokupoBaHue bankoMm cymmbl geHer Ha Cuere, 3auucneHHod Ha Cuyer ommbouHo. Cpok
OJIOKMpOBaHUs CyMMBI JieHeT Ha CueTe He MOJKEeT IMPEBbIIIATh OJAHOTO ONEPAllMOHHOTO JIHS C MOMEHTa
0oOHapy>XeHHs OMO0YHOr0 3aunciienus Ha CUer;
2.3.26. bank BopaBe u KimeHT ¢ 3TUM 0€3yCIOBHO COIJIaCeH OTKa3aTh B MPOBEICHUU WM MPEKPATUTD
npoBeieHue J100o0it onepanyu Kivenrta, eciny Takoi 0TKa3 WK MpeKpalleHne ocylecTBiseTcss bankom
COIJIACHO CaHKLMSAM, HaJIOXKEHHbBIM B COOTBETCTBMM C IOpPUCIUKLUEH 11000 cTpaHbl WU
MEXIyHapOJAHOM OpraHu3aluy, AecTBUE KOTOPBIX pacrpocTpansercs Ha bank n/unu Knuenra;
2.3.27. bank octaBnseT 3a co0oil mpaBo B J000e BpeMs U 0e3 NpeaBapUTEIbHOIO YBEIOMIICHHS
Hepxarens Kaprouku:

(I) oTka3piBaTh B mpoBeaeHUHM 110001 onepanuu o Kaprouke;

(I) oTMeHUTHh WM MPUOCTAHOBUTH MPABO HCHOJIb30BaTh KapTouky B MPOBENEHUH OILIAThl BCEX

WIN OTJENBHBIX YCIYT U TOBAPOB; a TAKXKE

(IIT) oTka3biBaTh B epeBbImycke win 3amene Kaprsi;

(V1) B cimydae HapymieHus: YCIOBHH 110 HacTosmeMy JloroBopy M MHBIX IOKYMEHTOB B 9TOW CBSI3H.

2.4 bank o0s3yercs:

2.4.1. B Teuenne 15 (maTHaAUATh) pabOYMX AHEW ¢ AATHI aKmenTa 3asBicHUs W yroiatel Komuccun 3a
BbImyck Kaprouku u oOciyxuBanue Cueta B cooTBeTcTBUU ¢ Tapudamu oTkpweiTh CUer, BBIAATH
Kaprouky u [TMH-kouBepT/oTnpaButh BpemeHHbI [TMH-kox mocpenctBom CMC- nHpopMupoBaHus
Ui mocnenyromeil  3ameHbl  uyepe3 bankomater AO  «Kaskommeprioank» Kiuenty mmbo ero
MMOBEPEHHOMY, NIEUCTBYIOIIEMY Ha OCHOBAaHHUM BbIAAaHHOM KIMEHTOM HOTapuaabHO YAOCTOBEPEHHOMH
JIOBEPEHHOCTHU MPEIOCTaBIEHHOMY baHKy 3a0JI0rOBpEMEHHO;
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2.4.2. obecrieunth oOciaykuBanue (Cuera B COOTBETCTBHM C 3aKOHOAATEIBCTBOM PecmyOmmku
Kazaxcran, [loroBopom, [IpaBunamu 1 BHYTPEHHUMH JAOKYMEHTaMH baHKa, peryiaupyronmx BOMPOCH!
Bbiiaun Kaprouek u Cuera;

2.4.3. 3auncnare Ha CueT NeHbrH, MOCTYNMUBIIME B Moyib3y KiMeHTa B COOTBETCTBHHM CO CPOKAMH,
YCTaHOBJICHHBIMM 3aKOHO1aTenbcTBOM PecnyOnnku Kazaxcran;

2.4.4. ipu ocymiecTBIEHUH OMMO0YHOrO U3bsATHA co Cuera Knmenrta wmu ommOOYHOrO 3a4MCICHHS
neser Ha Cuer Knuenra, no koropsiM KimeHT He ocyIiecTBIIsuI onepanuii ¢ ucnosiab3oBanueM Kaprouku
U yBenoMui o JaHHOM (akre baHk, mocie oOHapyXeHHs OMHMOOYHOTO HM3BATUS WM OMIHOOYHOTO
3aqyuciaeHus baHk BoccTaHaBiIMBaeT B TedeHue 24 (IBalaTH YETHIPEX) 4acoB OCTATOK JeHer Ha Cuete
KnuenTta no cocTosiHUIO 10 MOMEHTA OMIMOOYHOTO U3BSTHS WIN 3aUHUCIICHUS JICHET

2.4.5. B Teuenue 10 (mecaTp) paboumx AHEH ¢ MATHI MOJTY4YEHUsS MUCBMEHHOIO 3alpoca MPeACTaBIsATh
Knuenty nononautensueie Beimuckuy;

2.4.6. yBenomiisaTh Knmenrta 000 Bcex m3MeHeHUsX W gonojiHeHusx B Jlorosop, IlpaBwmiia, u Tapudax
myTeM pa3MelieHus: oObsiBieHNH B momenieHnn banka, Ha MHTepueT-pecypce (Web-caiite) banka, mo
KaHaJlaM CBsI3U He no3/Hee yeM 3a 30 (Tpuauarh) KaJeHJapHbIX THEH 10 AaThl UX BCTYIUICHHUS;

2.4.7. yBengomuth Kimenra B cimydae brnokupoBanusi Kaproukn mo mnHuimaruse banka B Teuenue 10
(mecarp) pabouux nHeH ¢ naThl O1okupoBanus no Kanamnam cBsizu;

2.4.8. MCTIONHATH DJIEKTPOHHbIE TOKyMeHThl KimeHta npu ycioBuu coOmonenus KinueHrtoMm ycioBuit
Hactosimiero Jloroeopa, [lpaBwi, a Takke TpeOOBaHMI IEHCTBYIOIIETO 3aKOHOIATENIbCTBA PecmyOmuku
Kazaxcran;

2.4.9. 3apeructpupoBars Kimenra B kauecTBe moiib3oBareiss OUHAHCOBOTO MOpTaia C MPHUCBOCHHEM
eMy YHHKaIbHOTO HICHTH(PHUKATOPA TOIH30BATEIIS.

2.4.10. obecneunBath uaeHTH(UKanuioo U AyreHtudukamuio Kmmenta B DuHAHCOBOM TOpTajie B
HOopsi/IKe, IPEAYCMOTPEHHOM HacTOsIIUM J[oroBopom.

2.4.11. nocne peructpanuu Kiuenta B @DuHaHCOBOM TmopTaie oOecrneyuTbh eMy HaJajexaliee
¢ynkunonupoBanue GuHancoBoro nopraia banka;

2.4.12. mpUOCTaHOBUTHh JMOO BO30OHOBUTH MPENOCTABICHHE ODJIEKTPOHHBIX OAHKOBCKHUX YCIYT IO
ycTHOMY oOpamenuto Krnuenrta//lepxkarens kapTouku B KOHTakTHBIM LEHTpP TMOCHE MPOXOKIEHUS
npouenypsl uaeHtupukanun Knuenra/[lepxatens kaprouku paboTHHKOM KOHTakTHOro 1eHrtpa, auoo
10 MUCbMEHHOMY oOpateHuto Kinnenta B ornenenue banka.

2.4.13. m3Bemarp KimmenTa/Jlepxaresst KapTOUKy O POBOJUMBIX TEXHUYECKHX paboTax B DuHAHCOBOM
nopTajge, KOTOpble MOTYT HpepBaTh JOCTYIl M MpPENATCTBOBATH MOJIb30BAHUIO DIIEKTPOHHBIMU
0aHKOBCKHMMHU yCIIyraMu, IIyTeM pa3MelleHus HHPOopMallMoHHOro cooluieHuss B @MHaHCOBOM MOpTajie ¢
yKa3aHHEM CPOKOB OKOHUYAHHSI TPOBOJIUMBIX pabOT MPH HAINYHN TEXHUYECKUX BO3ZMOKHOCTEH;

2.4.14. ucnonmHATh JOKyMeHTHI/yka3aHuss KimeHTta, ¢opMmupyemMble W TepelaBacMble MOCPEICTBOM
@uHAaHCOBOTO MOpTaja, MpH yciaoBUM cobmoaeHuss KnmenTom ycnoBuil Hacrosimero JloroBopa u
TpeboBaHuil 3aKoHOAaTeNnbeTBa PecniyOnuku Kaszaxcran.

2.4.15. o3nakomuth Kimenrta ¢ MHcTpykumei monbp3oBarenss PHHAHCOBOTO MOpTajia MOCPEICTBOM
pa3menienus Ha MHTepHeT-pecypee (Web-caiite) banka He06X0AMMOTro ClIpaBOYHOTO MaTepHaa;
2.4.16. paccmarpuBath oOpamenus Kimuenra//lepkarens KapTOYKH, B TOM YHCJIE NTPH BOZHUKHOBEHUHU
CTHIOPHBIX CUTYyallui, CBS3aHHBIX C UCMOJIb30BaHUEM IuiaTeskHol Kaprouku, Ho He Oosee 30 (Tpuauarn)
KaJICHJAPHBIX JHEH CO JHS MOJIYICHHS TaKUX OOpaIleHHi,

2.4.17. cpoku paccmoTpeHus: obpamienusi Kinuenra//lepxarenss kKapTouku MOTYT IMpeBbIIaTh cpok 30
(TpuALaTh) KaJleHAAPHBIX THEH CO JTHS MOJy4eHHUs TaKUX OOpalleHHid, B Cllydae COBEPIICHHUS ONepalun
C UCIONb30BaHMeM IuiaTexkHor Kaprouku B cetn Oanka - Hepe3ujeHTa Pecyonmuku Kazaxcran, HO He
6osee yeM Ha 30 (TpUALIATH) KaJICHIAPHBIX JHEH CO JTHS UCTEUYCHHS MEPBOTO TPUIIATHIHEBHOTO CPOKa,
o uyeMm KimenTy HampaBiseTcs yBeJoMIIeHHe B TUCbMEHHOU (opme B TeueHue 3 (Tpex) pabouux aHei ¢
MOMEHTA MPOJICHHSI CPOKa PACCMOTPEHUS,

2.4.18. yBenomuth Knmenra/Jlepikatens KapTouku 00 McTeUeHUH cpoka aeiictBust ero Kaprouku 3a 30
(TpuauaTh) KaJeHAAPHbBIX THEH 10 JaThl €€ UCTEUEHUs MOCPEACTBOM KaHAJIOB CBSI3U, WIM MOCPEICTBOM
DHHAHCOBOIO MOpTAIA.
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3. MMOPAJOK U YCJIOBHUA NPEJOCTABJIEHUA J2JEKTPOHHBIX BAHKOBCKHUX
YCIYr

OO0s3aTeNbHBIM  YCIOBHEM JUISl TOJYYEHHs] MOJHOTO KOMIUIEKCa OJEKTPOHHBIX OAHKOBCKUX YCIIYT
sBisieTcss Hanwuue y KimmeHta 0aHKOBCKOTO cuera, OTKphIToro B banke m mMoOunbHOTO TenedoHa (c
YCTaHOBJICHHO# onepannonHoi cucremoit 10S, Android wim WHOE) WJIM HWHOrO YCTPOMCTBA,
MO3BOJISIOIIETO OCYIIECTBIISATH IpHeM U niepenaay SMS-coobiieHui, MoJKITF0YeHHOTO K CETH OIepaTopa
MOOWJILHOU CBS3H, U AOCTYIIOM B UHTEPHET.

3.1.KnueHT mnoiydaeT MpaBO YAAJICHHO MOJb30BATHCA OIJIEKTPOHHBIMH OAaHKOBCKHMMH YCIYT'aMH,
yYKa3aHHbIMM B HacrtosmeM JloroBope, mocie 3akitoueHHst HacTosmero JloroBopa W NpoXoKAEHUs
npoLenypsl akTuBauu B @UHaHCOBOM IOpTAaJeE.

3.2.]lna peructpauMd B KadecTBe Mosib3oBatesiss (DHUHAHCOBOrO MoOpTana TpedyeTcss Haluuyue
neiicTByromiel ratexxHo kaptel. llogkmioyeHne K ONEKTPOHHBIM OAHKOBCKUM yCIyraM dYepes
®UHAHCOBBIN MOpTaAN OCylecTBIsAeTCA KIIMEHTOM CaMOCTOATENIBHO IIyTEM OCYILECTBIICHUs JECHCTBUN B
HOPSIZIKE, YCTaHOBJIEHHOM WNucrpykuumen M0JIb30BATENS o MOAKIIIOYEHUIO
K DJIEKTPOHHBIM 0aHKOBCKHM yciyram (manee — MHCTpYKIUS MOJIB30BATeNsl), KOTOpasi pa3MeleHa Ha
IJIABHOM CTpaHUILIE ITpU BX0oie B PUHAHCOBBIN MIOPTAI.

3.3.dunaHcoBBIi MOpTan poctyneH ans Kmumenta kpyrimocyrouHo. bank mpenocraBnsier Knmenty
yCIyTrd JHUCTAHIMOHHOIO JIOCTyHa K CBOMM CYeTaM M OJIEKTPOHHBIM OaHKOBCKHUM YCIyram c
ucrnosnb3zoBaHueM (DUHAHCOBOro moprana NpU HAJIUYMKU TEXHUYECKON BO3MOXKHOCTH. Ilo Bompocawm,
CBSI3aHHBIM C TIOJIYYCHHEM OJIEKTPOHHBIX OAaHKOBCKHUX YCIYT MOCpeACTBOM (DUHAHCOBOTO MOpTaa,
HeoOxoauMo oOpamathes o tenedonam KonraktHoro nieHtpa banka n/unm nyrem oOpamienusi B bank
o ajapecam, ykazanubIM Ha UHTepuer-pecypce (Web-caiite) banka.

3.4.BeinonHeHne ornepamuu, A0CTYNHbIX B OUHAHCOBOM MOpTalie, MOCPEICTBOM YIAJICHHOIO JOCTYIa
BO3MOXHO TOJIBKO TPH YCIOBHH HAeHTH(UKauu KireHTa mpu cOCTaBlIeHHUH, NIEpeaadye U MOITydeHUH
JOKYMEHTOB IOCPEJCTBOM UCHONb30BaHUsl ceTu VHTepHeT, a Takke ayreHTudukanuu bankom
ykazanuii Kimenta, mocpenctBoM npoBepku BBereHHOT0o SMS-kona Kimmentowm, cormacuo I[ponemype
Oe3omacHoCTH, ykazaHHbIM B [Ipunoxenun Ne2 k Hacrosiemy Jlorosopy.

3.5.Kimment u bank 00s13yt0TCSl IPUHUMATD Ha ce0s B MOJIHOM 00beMe BCE 00s3aTeIbCTBA, BHITEKAIOIIHE
U3 TOKYMEHTOB/yKa3aHHUH, OTIIpaBisieMbIX KIIMEHTOM ¢ MCTIOIb30BaHUEM CPEACTB YAAJISHHOTO J0CTYIa,
orpezesIeHHbIX HacTosAKM JloroBopom.

3.6.Yka3anus, Hampasisemble Kinuentom banky B anekTpoHHOM Buje depe3 (PuHaHCOBBIA mopTai,
1ocjie TOJIOKUTENBHBIX PE3yJIbTaTOB ayTeHTU(UKAIMK (TIpU HEOOXOAMMOCTH) U UIACHTH(PHUKAUU
KinuenTa, cuntaroTcst OTIpaBiIeHHBIMU OT UMEHM KiMeHTa 1 pU3HaKTCs paBHO3HAYHBIMU JOKYMEHTaM
Ha OyMa)XHOM HOCHUTENE, IOJIMUCAaHHBIM COOCTBEHHOpYYHOM moanuckio Kiumenrta. VYkasaHHble
JIOKYMEHTBI SIBJISIIOTCS OCHOBAaHMEM ISl IPOBENECHN baHKOM omnepanuii 1 COBEpIIECHUsI UHBIX AEHCTBUN
oT uMeHu Kinmenra.

3.7.bank npenocraister KnueHTy noarBepxkaeHue 00 OTIpaBKe/ONydeHUH DIEKTPOHHBIX JOKYMEHTOB
Kinenta B 2J€KTpOHHOM BHJIE€ B peXUME OH-IaiH B paMkax @OHUHAHCOBOTO MOpTaja IOCie
MOJIOKHUTEIBHBIX PE3yIbTaTOB ayTeHTHU(UKAUMU (TP HEOOXOIUMOCTH) U HAeHTU(uKarun Kiuenrta.
MakcumanbHBIE ~ CPOK  TpeAocTaBieHHss baHkoM  moxaTBepxaeHUs 00  OTIpaBKe/TONy4eHUH
ONEeKTPOHHBIX JIOKyMEHTOB KiMeHTa B 3JEKTpPOHHOM BHJE HE MOXET MpeBbIIIaTh OJHOTO
OTIEPALIMOHHOTO JIHSA CO JHSA OTIPABKU/MONY4YeHUs ODJIEKTPOHHBIX JoKymeHToB Kimenta. IloBTOpHOE
npefocTaBieHre baHKOM TOATBEpXKIEHHS OO0 OTNPaBKE/MOIYYEHUH OJEKTPOHHBIX JIOKYMEHTOB
KnuenTa B 371eKTpOHHOM BHUJIE OCYILIECTBISETCS IO MUCbMEHHOMY 3anpocy KiuenTa B Teuenue 5 (matu)

ONepanOHHBIX JOHEeH co JHA IMOCTYIUICHHA 3aIipoca. Vyer (peFI/ICTpaHI/Iﬂ) MOJIYYCHHBIX W/ WA
HCIIOJTHCHHBIX 3J'ICKTpOHHBIX JOKYMCHTOB OCYIICCTBIIACTCSA bankoMm B QJICKTPOHHOM KYpPHAJIC YUCTa.

3.8.Ilpu nmonyuennn ot KnueHra mopydeHus Ha npoBeleHHE onepauuu yepe3 PUHAHCOBBIA MOPTa,
bank wucnonuser nopydenue KimeHTa B CpOKH, YCTaHOBJIEHHBIE 3aKOHOAATEILCTBOM PecmyOmuku
Kazaxcran u BHyTpeHHHMH Ipouenypamu baHka, 3a MCKIIOYEHHMEM CIy4yacB BbIICHEHMS baHkKOM Ha
CTaJUM WCIOJHEHHUs mnopydeHuss KinumeHTa omMOOK WM OTCYTCTBHSI HEOOXOJUMBIX PEKBU3UTOB
(TOKYMEHTOB), HECOOTBETCTBHUS OIEpalllu 3aKoHoAarenbcTBY PecnyOmmku Kazaxcran, mpuHuunam u
HopmaMm Illapuara, ycnoBusam JloroBopa. B sToM cnydae omepanus HE MNPOBOJMUTCS OO MOMEHTA
nonydyenuss bankom ot KimeHTa HEOOXOOUMBIX PEKBU3UTOB (IJOKYMEHTOB) WM TNPHHATUS baHKoM
pEILIeHNs 0 HEBO3MOXXHOCTH UCIIOIHEHMs Topy4eHus KimenTa.
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3.9.11pu coBeprieHUN BHYTPUOAHKOBCKUX M MEXKOAHKOBCKHX MEPEBOJOB Ha OAHKOBCKHE CUETA TPETHUX
JML, OTIPAaBUTEIb IEPEBOJA HECET OTBETCTBEHHOCTh 3a BBOJ TOYHBIX PEKBU3UTOB IOJIy4aTells
nepeBojia, IpU ATOM pa3Mep CyMMBbI IIEpeBOjia HE MOXKET MPEBBIIIATh YCTAaHOBJICHHbIE baHKOM JTHMMUTHI
0 CyMMe MEpeBOJIOB, B TOM YHUCIIE JUMHTBI, PEriaMeHTUPYEeMbIe 3aKOHOIATENbCTBOM PecmyOnuku
Kaszaxcran u MeX1yHapOIHBIMHU IJIATEKHBIMH CHUCTEMAaMH.

3.10. IIpu oxazaHum OJIEKTPOHHBIX OAHKOBCKHMX Yycayr d4epe3 OuHaHCOBBIM mopTan bankom
(GOpMHpPYIOTCS COOTBETCTBYIOIIHME TIATE)KHBIE TOKYMEHTHI B AJIEKTPOHHOM BHJIE 11O BCEM OINEpaIHsIM
Knuenra, B mopsijike, ycTaHOBIEHHOM 3aKOHOAATeNbcTBOM Pecyonuku Kazaxcran.

3.11. B cnywyae mnpoBenenus KimeHTOM O€3HAJMYHBIX oONepalyii B WHOCTPAHHOW BajiOTE/B
HaI[MOHaJIbHOU Bamore B PuHaHcoBoM mnoptane KimeHToM npuMEHSIOTCsS YTBep)KIeHHble baHkom
KypChI BJIIOT Ha JaTy NPOBEACHUS O€3HAINYHBIX Olepaluil.

3.12. bank npenocrasisieT KirenT BrIUCKy 1Mo cyeTy A ero W3BELICHUS O COBEPUICHHBIX ONEpaLusixX
B DJIGKTPOHHOM BHUJIE B PEXKUME OH-JIAlH.

3.13. bank npuHUMaeT NPETEH3MH IO OIlepauusM, MPOBEACHHbIM dYepe3 (DOHUHAHCOBBIM MOpTal, B
nUChbMEHHOM BUjie B TeueHue 30 (TpuaLaTh) KaleHAapHBIX THEH ¢ JaThl coBepiueHus onepanuu. [locne
YKa3aHHOT'O CPOKa, Olepaluy, MPOBEACHHbIE NocpeacTBOM DPUHAHCOBOIO HopTana, OyIyT CUMTATHCA
CaHKUMOHHPOBAaHHBIMU KJIHMEHTOM M OcTaTKu M0 OAHKOBCKUM CUETaM CUUTAIOTCS MOATBEPKICHHBIMU
KienTom.

3.14. Tapudsl 3a okazaHue DICKTPOHHBIX OAHKOBCKHX YCIyT pasmenieHbl Ha MaTepaer-pecypce (Web-
caiite) banka.

3.15. Bank mpuocTaHaBIMBAET WU MPEKpallaeT OKa3aHue DIEKTPOHHBIX OAHKOBCKUX YCIYT B CIy4asX:
a) HapyweHuss KiueHTOM mnopsiaka M YCJIOBUH IOJIydeHUS OJIEKTPOHHBIX OAHKOBCKUX YCIYT,
IPEeyCMOTPEHHbIX HacTtosimuM JloroBopoMm, uiauM ©6) HEHCIPABHOCTH TEXHUYECKHX CPEJCTB,
00eCTeunBaIIUX OKa3aHUe OIJIEKTPOHHBIX OaHKOBCKMX YCIYT, WIH B) MUCHBMEHHOTO OOpamieHHs
Knuenta B bank 00 oTCyTCTBUM HE0OXOIUMOCTH B modydeHHH KireHToM DIeKTPOHHBIX O0aHKOBCKUX
yciyr nocpenctsoM duHAHCOBOTO MOpTaNa; WIH T') MPYU BOSHUKHOBEHUH 00CTOSTEIHCTB M3JI0’KEHHBIX B
nyHkTe 2.2.15 Hacrosmero JloroBopa, a Takxe /1) IpU HACTYIUIGHUH CIIydaeB, yKa3aHHbIX B m. 2.3.3.
Hacrosiiero Jlorosopa; unu €) HecoOmoaeHuss HopM u npuHiunos [lapuara.

3.16. VYBenomiieHHE O NPUOCTAHOBJICHHWU WM NPEKPALCHUHM OKa3aHUs OJEKTPOHHBIX OaHKOBCKUX
yCIyT, 3a HCKIIOUEHUEM CIy4yaeB IMPUOCTAHOBJICHMSI WM IPEKpalleHUs OKa3zaHUE OJIEKTPOHHBIX
0aHKOBCKUX YCIYT, IPEeIyCMOTPEHHbIX M. a) 1. 3.15 Hactosmero JloroBopa ocymiectisercs bankom
no Kananam cBasu.

3.17. VYBenomiieHHe O BO30OHOBJIEHHUHU OKa3aHMs DJIEKTPOHHBIX BaHKOBCKMX YcCiIyr, 3a MCKIIOUYEHUEM
Cly4aeB NPHUOCTAHOBJIEHUS WM TMPEKpallleHuss OKa3aHhe OJEKTPOHHBIX OaHKOBCKHMX  YCIYT,
OpeIyCMOTPEeHHBIX . 1) m. 3.15 Hacrosimero JloroBopa, ocyuiecTBisieTcs baHKOM B 3J€KTpOHHOM
dopme no Kananam cBsi3u.

3.18. bank oGecneunBaeT KOH(PpUICHINATBHOCTD MOTYYEHHBIX CBEJCHUN M DJIEKTPOHHBIX JOKYMEHTOB
Knuenta B pamkax mnpenoctaBieHUs DJIEKTPOHHBIX OaHKOBCKHX YCIyr mocpeAcTBoM DPUHAHCOBOTO
noprana. IlomydeHHble cBeneHUs M OIEKTPOHHbIE AOKyMeHTHl KimeHra Xxpansarcs B baHke B
COOTBETCTBUH C 3aKOHOIATEILCTBOM PecnyOiuku Kazaxcran
0 IIJIaTeXKaXx U INIAaTSKHBIX cucTeMax u 3akoHoM o ITOIudT.

3.19. Ilo Bcem cmopaM W pa3HOTJIACHSIM KacaTeNbHO MOJMYYECHUs DJICKTPOHHBIX OaHKOBCKHX YCITYT
Knuent nucebmenHo oOpamiaercs B bank n11M00 myTreM OTHpaBKM MUCHBMEHHOTO OOpalmieHHs 1o
noctynabiM Kananmam cBs3u banka. Bce cmopsi, kacaromuecss okazaHusi DJIEKTPOHHBIX OAHKOBCKHX
yCIIyT, pematoTcs B cooTBeTcTBUM 1. 10.5 HacTosmero Jlorosopa.

3.20. Cpok oxazaHHsI DIEKTPOHHBIX OaHKOBCKMX YCIYr HCTEKaeT NpPU HACTYIUICHUH CITy4acsB,
YKa3aHHBIX B II. 7.2. Hacrtosuiero /{orosopa.

4., OJHOCTOPOHHEE CIIUCAHHUE JEHEKHBIX CPEJACTB CO CUETA KJIMEHTA
4.1.baHk BOpaBe B OJHOCTOPOHHEM MOpPSAKE ITyTeM IpPsMOro AeOETOBaHUS CIHCaTh JIOOYI0 CyMMY,
NpUYMTAONIyocs emy oT KilmeHTta B COOTBETCTBMM WJIM B CBSI3U ¢ HacrosmuMm JloroBopom. KnueHt
HACTOSIIMM JIa€T CBOE COTJIacue M YIIOJIHOMOYMBAeT baHk Ha mpsiMoe ebeToBaHue ero CpeCTB.

4.2 baHk BrpaBe OCYIIECTBUTH MPsiIMOE JieOeToBaHUE CyMMBI, TpuuuTatomieiics emy ot Kinuenra:
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(@) ¢ mrobbIx GankoBCckHMX cueroB KimeHnra B BaHke myreM mpsMoro acOeTOBaHHS TaKUX OaHKOBCKHX
CYETOB Ha OCHOBAHWU MHCTPYKIMHA baHka W / WM WHBIX JOKYMEHTOB, TPEOYEeMBIX B COOTBETCTBUHU C
3akoHoJarenbcTBoM PecniyOnuku Kasaxcran; u / unm

(b) ¢ moObIX M Bcex OaHkKOBCKMX cyeToB KimeHTa B Apyrux OaHKax U HEOAHKOBCKUX OPraHM3aIMIX
BHYTpU M 3a npenenamu PecnyOmukn KasaxctaH myTeM mnpencTaBiieHUs JOKYMEHTOB, TpeOyeMbIX
JICMCTBYIOIIMM 3aKOHOAATEIbCTBOM ISl OCYIIECTBICHHS MIPSMOTO 1€0STOBAHMS ICHEKHBIX CPEJICTB.
4.3.bank MMeeT IpaBO cHUCaTh JEHEXHbIE CpelcTBa B 1000 BamtoTe. Ecnm cnucanue cymwbl,
npuuMTaroniencs baHky, OCyIIEeCTBIIAETCS B BalIOTE OTIMYHOW OT BaIOThl IMPUYUTAIOIIECHCS CYMMBI,
CIMCaHUuEe CyMMBbI OyIeT OCYLIECTBIAThCS IO OOMEHHOMY Kypcy banka w/mnm MexnyHapoaHoR
[Inarexxnoit Cucrembl, Ha Aary cnucanusa. KimeHT o0s3aH Bo3MecTuTh baHky Bce Qaxrtuueckue
pacxo/ibl, CBsI3aHHbIE C KOHBEPTALMEH BAJIIOTHI, B ClIydae €CJId Takas KOHBEpTaluK Obljia IPOU3BEICHA.

5. COI'VIACHUE HA PACKPBITUE UH®OPMAIINU

5.1.Hactossmum KiumeHT maer cBoe corjlacueé Ha packpbiTue baHkoMm, €ro coOTpyJIHUKaMmu,
YIIOJTHOMOYEHHBIMH MPEICTaBUTEISIMU, aKIIMOHEPOM (aMM) M areHTaMu JI'000i miu Bcelt nHpopmanuu,
COCTaBIISIONICH OAHKOBCKYIO TallHy B COOTBETCTBHHM C OAHKOBCKHM 3aKOHOJATEIILCTBOM PecmyOnmku
Kazaxcran:

(@) akumonepy (am), adhbuIuupoBaHHBIM JHaM baHka;

(b) ayauropam, FOpUANYECKIM KOHCYJIbTAHTAM U IPYTHM PO eCCHOHATbHBIM KOHCYIbTaHTaM baHka,
(C) TpeThbuM JHIIaM, B CBSI3M C MPeaOCTaBiIcHHeM bankoM yciyr JlepKaTeino KapTOUYKH;

(d) TpeThbuM HIIAaM B CBSI3W C YCTYIKOW WM Tepefadeit (B TOM 4YHCiE MPEanojaracMoi) ImpaB u
o0s3atenscTB banka o JloroBopy Tpetbeii cTopoHe;

(e) Gankam wiM HEOAHKOBCKHM OPTaHMU3AIMsIM B CBSI3U CO CITUCAHUEM (B TOM YHMCIIE MPEAINOIaracMbiM)
bankom wunu B monb3ly baHka neHexXHBIX cpeAcTB co cueToB KimeHta, a Takke B CBS3U C
atesxamu/nepeBonamu ¢/na Cuer Knmenra;

(f) mobomMy roCymapcTBEHHOMY OpraHy HWHOCTPAHHOTO TOCYJapCTBa, KOTOPOE YIOJIHOMOYCHO
OCYIIECTBIISITh HaJ30p U peryiupoBanue KnmeHta, B mensix coOmrofeHus TpeOOBaHUM MPUMEHHMOTO
3aKOHOJATENHCTBA 1 HOPMATHUBHBIX JOKYMEHTOB;

(9) mns  perynupyromiero, (UHAHCOBOTO, HAJ30PHOTO OpraHa WM OpraHa TroCyIapCTBEHHOTO
yIpaBiIeHUs B JIIOO0H IOPUCIUKIIMU C TENbI0 HCTIOMHEHUS TpeOOBaHUI MPUMEHUMOTO 3aKOHOIaTEIbCTBA
u/unu

(h) mpu coBepiIeHHH KaK MECTHBIX TaK W MEXIyHApOIHBIX MepeBooB co CueTa i MpenoCTaBlIcHUE
bankoM mo 3ampocy OaHKa-KOPPECIIOHAEHTAa, Y4YacTBYIOIIET0 B MpoBeAeHHU onepauun KiueHra,
CBEICHMI U Pa3bsICHEHMI, KaCaIOIUXCs ONepalliy U Y4aCTBYIOUINX B HEH JIUIL;

() WHBIM JIUIIAM B COOTBETCTBHH C 3aKOHO/IaTeNIbcTBOM PecryOnuku Kazaxcran.

5.2. KiMeHT HacCTOSIIMM MOATBEPXKIAET, UYTO COTJacue, JaHHOe MM B TyHKTe 5.1, ObLIO MONTy4eHO
bankom B mnomemieHusix (oducax) banka B mnpucyrctBum KimeHta (mnM ero yrnoaHOMOYEHHOT'O
MPEJICTAaBUTENS).

5.3.KiMeHT npu3HaeT W corjamaeTcs ¢ TeM, 4TO baHk IS 1eliel, yCTaHOBJIEHHBIX baHkoOM, BIpaBe
MoJTy4aTh, IepeaBaTh (B TOM UMCIIE TPU TPAHCTPAHUYHOU TMepenade) TPEThUM JIHIaM, 00padaThiBaTh U
XPaHUTH MEPCOHATBHBIC JJaHHBIC, MH()OPMAIIMIO U OTYETHBIC MaTepraibl KineHTa B OyMaKHOW W/WiH
ANEKTPOHHOU QopMe, B BHJIe MUKPO(DUIHBMOB HIIM HHBIM CITIOCOOOM (B TOM YHCIIE B LIEHTPax 00paboTKU
JMaHHBIX M 0a3zax JaHHBIX 3a npeaenamu Pecny6mmku KazaxcrtaH), a Takke corjamiaercs ¢ TeM, 4YTO
COOOIIEHHs, TeJIerpaMMBbI, COOOIICHHS TO TeneKcy/pakcy, MUKPOPHIbMBI, TIIEHKH C 3alHCIMU,
KOMITBIOTEPHBIE pacliedyaTKH M KCEPOKOINHU, KOTOpble baHk BIIpaBe WM3BJICYh M3 CBOCH OyXraiaTepcKoit
KHUTH, (aillioB, YYEeTHBIX 3amucel WM CYETOB, SBISIOTCS O€3yCIOBHBIMU CBUIETEHCTBAMU
MIOJUTMHHOCTH WX COJICPIKaHUS.

5.4 KnueHT MOATBEpIKIaeT, YTO He OyAeT MpenbsBIATh Kakue-TuOOo TpeOOBaHUS, U OTKA3bIBACTCS OT
mpaBa NPEIbsIBICHHUS TPeOOBaHWI B OTHOIICHWU BaHKa B CBSA3HM C YOBITKaMH, yIIepOOM WU BPEIIOM,
HaHECeHHBIM KIIMEHTy WIM TpeAmnojaraeMbiM B pe3yJdbTaTe PACKPBITUS WM TPEIOCTaBICHUS
nHdopmaruu Kimenrom.

5.5.Knnent 6e3BO3BpaTHO corjamaercs, 4To baHK HWMeeT NpaBoO IMepenaBaTh WM TEpPEAOBEPITh
IpeocTaBlieHue KakoW-1u0o 4acTu ycnyr, mpenoctaBiseMbix Kmnmenty, tpersum aunam. [Ipu stom
Bank mpojomkaer HECTH OTBETCTBEHHOCTH mepen KimeHTom 3a mo0bie Bo3MeCTHMBIE (haKTHUECKUe
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YOBITKH WJIU peabHBIA ymepo, moHeceHHbIM KiTMeHTOM B pe3ysibTaTe XallaTHBIX JCHCTBUN, HAPYIICHUS
WM HEBBIOJIHCHUS 0053aTENIbCTB JIIO00M TPEThell CTOPOHBI, U OyJdeT TpeOOBaTh OT TAKOH TpeThei
CTOPOHBI COONIOICHUS KOH(DHUIEHIIMAIBHOCTH B OTHOIIECHUHU JIOO0N Takoil MHQpOpMAIMK B PaBHON C
bankom crenenu.

5.6.KnmeHnt noarBepkaaeT u coryamaercs ¢ TeM, 4To baHk BIIpaBe OCYIIECTBIIATH 3aUCh TeIe()OHHBIX
pasroBopoB mexnay Knuenrom u bankowm miis 3ammrtsl nHTEpecoB Kinenra u banka.

6. KOHOUIEHIIUAJIBHOCTD

6.1.bank 00s3yeTcss MPUHATH MEpHI JUJISl NPEJOTBPALICHUS] HECAHKIIMOHUPOBAHHOTO JOCTYIA TPEThUX
U1 K “HGOpPMAIUH, COCTaBIsIoNIeH OaHKOBCKyro TaiiHy Knuenta. JIrobas wHpopMaIus Takoro poja
MOKET OBITh TMpEeAOCTaBI€HAa TPETbUM JIMIIAM HE MHHaYe Kak B TMOPSAKE, YCTaHOBICHHOM
3akoHozaarenbcTBoM PecriyOnuku Kazaxcran.

6.2.B crmydasx, xorjga WcCronb3oBaHue mapoiied, SMS-komoB npennonaraer nepenady Kmuenty nambo
xpanenue bankoMm kakoi-mu00 KoHGUIACHIMATBHOW HHpopManuu, baHk o00s3yeTcss NPHUHATH BcCe
H€O6XOI[I/IMI)I€ H 3aBHUCAIIIHUEC OT banka MEpPBI OPraHMU3allMOHHOIO W TEXHUYCECKOI'O XapaKTepa i
MPEeIOTBpAIeHHs JOCTYyNa TPEThUX JIUI K Takoi MHQpoOpMaIu A0 nepenadyu ee KiameHrty, a Takxke BO
BpeMsl XpaHEeHHsI yKa3aHHOW UH(POpMaIuH.

6.3.CTOpOHBI COTJIaCHIIUCh, YTO BCsA HWHGpOpManus, NOJyd4eHHas WUMH 1O Hacrosimemy Jlorosopy,
ABIISIETCS KOH(PHUICHIIMAIBHON, U €€ pasrialleHue KakuM-1u0o o0pa3oM Jr0OBIM TPEThUM JHIlaM, 0e3
MOJIYYCHHUS] TPEBAPUTEIBLHOTO IMHUCHbMEHHOTO coryiacus Apyroid CTOpOHBI, HEIOMYyCTUMO, KpoMme
CIIy4aeB, MIPEIyCMOTPEHHBIX HACTOSIIUM Jl0TOBOPOM.

6.4.3anper, yCTaHOBJICHHBI HACTOSNICH CTaTheld, HE PACIHPOCTPAHICTCS HA CIydad, KOrja
MPEIOCTABIICHUE WM PACKPBITHE Takod WH(opMamuu OOYCIOBJICHO TPeOOBAaHUSMHU JIUI[ U OPTaHOB,
IpsIMO YIIOJIHOMOUYEHHBIX Ha TO 3aKOHOAaTenbcTBOM Pecny6muku KazaxcraH.

7. CPOK JEHCTBHSI JJOTOBOPA M YCJIOBUSA U3SMEHEHUS 1 PACTOPKEHUSI
7.1.Hacrosmuuit JloroBop BCTyIaeT B CHIIy CO JHs akuenTa bankoM mepBoro 3asBieHHs U 3aKI0YaeTCs
Ha HEOIIpeIeJIeHHbIN CPOK, €CJIM HE YKa3aHO MHOE B YCIIOBUSAX Hacrosero /lorosopa.

7.2.Hacrosmuuit JloroBop MO>KeT ObITh PACTOPTHYT B CIEAYIOLIMX CIydasiX:

(@) mo B3aumHoMy coramieHuio CTOpOH;

(b) KnueHToM B OTHOCTOPOHHEM IMOPSIIKE B CIyYasx, MPEAYCMOTPEHHBIX HACTOSIINM J[OrOBOpOM U/Hin
3akoHoaarenscTBOM Pecniybnuku Kasaxcran;

(C) baHkOM B OJIHOCTOPOHHEM IOPSJIKE B CIydasx, MPEAYCMOTPEHHBIX HACTOSAIINM J[oroBopoM u/wiu
3akoHonarenscTBoM PecniyOnuku Kasaxcran;

(d) bankoM B OJHOCTOPOHHEM TMOpSIKE B Cllydae, HCIONb30BaHHs KapTouku B oOmepanusx,
IPOTUBOpEYAIlUX NpuHIMnam u HopmaM [lapuara.

7.3 Knuent no nartel, ykazanHoW B m. 2.3.2. Hactosuiero /loroBopa ¢ KOTOpOH OyayT NPUMEHSATHCS
U3MEHEHUs U (WIM) JOoNojiHEeHUs B J[oroBop MOXET pacTOprHyTh HacTosmui [loroBop 6e3 ymiiaTel
JIOTIOJTHUTEIbHONW KOMUCCHUH 3a €r0 paCTOP’KEHHUE, 32 UCKIIIOUEHUEM CllydaeB, koraa y Kinuenra umeercs
Kakoe-1100 HEBBIMOJIHEHHOE 00513aTeNIbCTBO Nepel baHkoM B COOTBETCTBUU C HACTOSAIIMM JlOrOBOPOM.
PacropxeHne B COOTBETCTBMM C HACTOSIIMM ITYHKTOM IIPOM3BOAMUTCA IIyTEM IPENOCTaBICHHUS
KJImeHTOM MMCBMEHHOT0 YBEIOMIICHHS baHKYy.

7.4 KnueHt, B ciiydae OTCYTCTBHSI HEHMCIIOJIHEHHBIX 0053aTenbcTB MO JlOroBOpy BIIpaBe pacTOPTHYTh
JloroBop B OJHOCTOPOHHEM IMOPSAAKE IIyTEM HAIpaBICHUS baHKy COOTBETCTBYIOLIETO IUCBMEHHOIO
3asBieHud U cnaud B bank Bcex Kaprouek, BeimymieHHbIX B pamkax Jlorosopa, 3a 30 (Tpuauarhb)
KQJICHIApHBIX JHEH 10 MPEAIoiaraéMoi IaThl pacToOp:KeHHs JloroBopa, €CiIu MHOE HE YCTAHOBIIEHO
3aKoHOaaTenbcTBOM Pecyonmku Kazaxcran.

7.5.baHK BIpaBe B ciydasx, IPeayCMOTPEeHHBIX B JloroBope, pacTOprHyTh [[oroBop B OJHOCTOPOHHEM
HOpsiIKe IyTeM HampaBieHHs yBeaomsieHuss nmo Kanamam cBs3u He meHee yeM 3a 30 (Tpuauarh)
KaJICHAApHBIX AHEW IO MpeamnosiaraeMoil matbel pactopskeHus JloroBopa. B cimydyae OJHOCTOPOHHETO
OoTKa3za OT wucnoiHeHusa (pactopxkenus) Jlorosopa bankom Ha ocHoBanuu 11.2.3.3. CTOpOHBI
COTJIaCWJIMCh, YTO yBeAOMIIeHHE HanpasisieTcs: bankoM KiueHTy 1o 351eKTpOHHON MOYTE WIIM MO MOYTe
o ajapecaM, yKa3zaHHbIM B JokyMeHTax Kimenra, qubo mnepemaercs Knumenty mnmuno. Takoe
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yBeJIOMJICHHE HampaBisercs/ nepenaercs bankom KnmenTy He mosgHee ueM 3a Tpu pabodux JHS A0
JlaTel NpekpaineHus /forosopa.

7.6.epxxarens KapToukum HeceT OTBETCTBEHHOCTh 3a Jr0Oble omepanuu mo Kaprouke, KoOTOpble
npotuBopeyat lllapuary. B cimyuae oOHapyxeHus Takux omeparnuii bankom, bank mmeer mpaBo Ha
OJIHOCTOPOHHHUE pAcCTOpP>KEHHs HacTosAlero JloroBopa M NpeKpaleHUsl JENOBbIX OTHOIIEHUN C
Hepxatenem KapToukwu.

7.7.11pu pacropxxkennu JloroBopa mo wmHuIMatuBe oxHOM M3 CTopoH Hactosmero JloroBopa, ymbo
orka3a Knmenra ot ucnonnenus Jlorosopa no ucredenuu 30 (TpuauaTh) KaJ€HAAPHBIX JHEH C J1aThl
HCTEeUCHUS cpoka aerctBusa KapTouku:

— JroOble komuccnu, yradeHHble Kiimentom B pamkax Hacrosiero JloroBopa, He BO3BpAILlalOTCs;

— ocrarok jaener no Cuery mocie moramieHus 3anopkeHHocted Knmenta mepen bankom Bbiaercs
Knuenty HanuyHBIMU J€HbIaMHU WM NEpEeBOIUTCA Ha OaHKOBCKHI cyer KimeHTa B COOTBETCTBHH C
noctynuBIIUM OT KilMeHTa MUChbMEHHBIM yKa3aHUEM, €ClIM MHOE He YCTaHOBJeHO JloroBopoM u/miu
3akoHozarenbcTBOM Pecniybnuku Kasaxcran;

7.8.JloroBop TpeKpamaeT CBOE MACWCTBHE TIIOCIE IIOJIHOTO 3aBEpIICHUS B3aWMOPACUETOB MEXIY
Croponamu. Pacropkenue u npekparienue AeicTBys HacTosAwero Jloropopa sBiseTcss OCHOBaHUEM IS
3akpbiTus Cuera u Kaprouku, a Takke mpekpamieHus okazaHus KiameHTy DneKTpOHHBIX OaHKOBCKUX
yeayr nocpeactsom dunancoBoro nopraia banka.

7.9.Bo BceM ocrampHOM, dYTO He mnpeaycMoTpeHo JloroBopom, CTOpPOHBI PYKOBOICTBYIOTCS
JIeMCcTBYIOIUM 3aKoHOAaTesIbcTBOM Pecnyonuku Kazaxcran.

8. OTKA3 OT BO3HAT'PAXKJIEHUSA

8.1.CTOpOoHBI CO3HAIOT M COIJIAMIAIOTCS, YTO IMOJIYYCHHE M BBITIATAa BO3HATPAXJICHUN HE TIO3BOJISIETCS
3akoHamu [llapmaTta H, COOTBETCTBEHHO, COTJIAIAIOTCS, YTO NPH MPEAbSIBICHUU MCKOB IO
NPUYHUTAIOIIMMCS cymMaM 1o HacTosmeMy JloroBopy kakoii-nmibo CTOpoHOH B cyAeOHBIE OpraHbl, 3TOT
CyneOHBIi oOpraH ¢ TPUMEHEHHEM 3aKOHOB U TPABOBBIX aKTOB 3aKOHOJATENbCTBA HajaraeT
0053aTeNBCTBO 10 BBIILIATE BO3HArPaX/I€HUS HAa CyMMBI 10 HCKYy, CTOpOHBI O€30T3HIBHO U O€3yCIOBHO
KaTeropru4eckH OTKa3bIBAIOTCS U OTKIIOHSIOT JIF000€ MPaBo MO B3UMAHUIO TAKOTO BO3HATPAKICHUSI.

9. OTBETCTBEHHOCTb

9.1B ciydae HapylIeHHs, HEWUCIOJHEHUS WM HEHAIIEKAIIETO WCIIONHEHUS 00s3aTelnbCcTB 0
Hactosmemy Jlorosopy, CropoHa, HapymmBmias HacTosuiuil J[oroBop, HECET OTBETCTBEHHOCTHh B
NOPSZIKE U pa3Mepax, MpelyCMOTPEHHbIX 3aKoHoAaTenbcTBOM PecriyOnuku Kasaxcran.
9.2.0tBeTcTBeHHOCTh baHka npu HapyleHuu ycioBHil JloroBopa orpaHu4nBaeTCs pa3MepoM peaabHOro
yiep0a, npuuuHeHHoro KimenTty HenpaBoMepHbIMU AeiicTBUsIMI/Oe3aericTBusAMU banka.

9.3.CTOpoHBI HE HECYT OTBETCTBEHHOCTh 3a CIy4Yal HEUCIOJIHEHUS WM HEHA/JIeKAIlero WCIOJHEHUs
00s3aTenbCTB MO HactosimeMy JloroBopy, eciy Takue ciaydyau SIBHJIMCh CIIEJCTBHEM HACTYIJICHUS
0OCTOSTENILCTB HEMPEOOIUMOM CUJIBI, B TOM YHCJIE: IPUHITHUS YIIOJTHOMOYEHHBIMU TOCYJapCTBEHHBIMU
opranamu, HarmonansueiM bankom PecniyOnnku Kazaxcran aKTOB/Mep OIPaHUYUTEIBHO
3allpeTHOro0  XapakTepa, cOOeB MNPOrpaMMHOTO OOeCeyYeHMs, OTKJIIOUEHHUS 3JIEKTPOIHEPIUH,
MOBPEXACHUS JIMHUN CBA3M M JIPYIrHMX OOCTOSATENBCTB, HE 3aBUCAIIUX OT BojJu CTOpPOH M MMEIOUINX
HEIOCPEICTBEHHOE OTHOILICHHE K IPEIMETyY HacTos1ero Jorosopa.

9.4.TTocne mpekpaiieHus JeHCTBUS 00CTOSTEIIECTB HEITPEOJOJIUMOM CHITBI COOTBeTCTBYIOMas CTopoHa
JIOJKHA BO30OOHOBUTH MCIOJHEHUE CBOMX 00s3arenbeTB 1o JJoroBopy. B cinydae ecnu oOGcrosTenscTBa
HENPEOJ0IMMON CUJIBI MPOJIOJIKAETCS O0JIee 0JTHOTr0 MecsIa rmocie ero HactyrieHus, CTOpOHbI BIIpaBe
IIPEKpaTuTh JeiicTBue JloroBopa mo B3aMMHOMY COIJIACHIO, NPU ITOM 3aMHTepecoBaHHas CTopoHa
MACBMEHHO yBenoMsieT 00 3Tom Jpyryio CTopoHy He mo3gHee, 4em 3a 30 (Tpuanarh) KaJleHIapHBIX
JTHEH 10 1aThl TAKOTO MPEKPAICHHUS.

9.5.B cmyyae HEBO3MOXXHOCTH 3aBEpIICHHUS OTEpAIlMd BBHUIY JCHCTBHH, YKa3aHHBIX B HACTOSIIEM
JHoroBope, bank He HeceT OTBETCTBEHHOCTH 3a JEHCTBUS O0AHKOB-KOPPECHOHACHTOB, YYaCTBYIOIIUX B
IIPOBEJCHUH ONIEPALIUH.

10. MIPOYHUE YCJIOBUA
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10.1. Ecnu mnaTex OCyIIECTBIICH B OJJHOM BaitoTe, a CUET BEACTCs B APYTrOM BaIOTE, U3BATHE JICHET CO
Cuera ocyIecTBISETCS OCIEe KOHBEPTAI[MH BAIIOTHI IU1aTexa 1o Kypcy banka n/unn MexayHapogHoi
IUTATEKHOU CUCTEMBI B BaltoTy CueTra Ha IeHb IPOBEACHUS ONIEPALIUU.

10.2. Ctoponsl mpu3HarOT, 4To JlOrOBOp HE COAECPKHUT OOPEMEHUTENBHBIX YCIOBHUW, HE SIBISETCS
KabalbHBIM, a TaKXke HaJulexkaluMm oOpa3oM oTpaxaeT OTHouleHus CTOpOH, MCXOIs U3 Pa3syMHO
IIOHMMAEMBbIX HHTEPECOB.

10.3. Hacrosumii [loroBop perynupyercs, MW TOJKYeTCs B COOTBETCTBUU C 3aKOHOJATEILCTBOM
Pecny6onuku Kaszaxcran, B crenenu He npotuBopeuameil Lllapuary cormacHo tonkoBanuto Cosera. B
Clly4ae BO3HUKHOBEHHMS TakKoro HecooTBeTcTBus, lllapuar sBisercss NIpeBaJMPYIOIUM COIVIACHO
tosikoBaHuto Cosera baHka.

10.4. Ctoponsl no HacrosueMmy Jloropopy noauuHsOTCSA OpUCAUKIMU cynoB PecniyOnuku Kazaxcran
JUI LEJIed HMCHOJIHEHUS MPOUECCYaJbHbIX AEHCTBHUM, BO3HUKAIOIIMX W3 Hacroswero JloroBopa wiam
CBSI3aHHBIX C HUM.

10.5. Bce cnopsl u pasHornacust mexay CTopoHamu, BO3HUKAIOILIME M3 HacTosmero JloroBopa mim
CBSI3aHHBIEC C HHUM, Pa3pelIAOTCs IIyTEM IEPEroBOPOB, a MPU HEJOCTHKEHUU COTJIAIICHUS B MOPAJIKE,
YCTaHOBJIEHHOM JICHCTBYIOIIMM 3aKOHOJATEIbCTBOM, B CTENEHU, HE MPOTUBOpEYallled IpaBUiIaM U
npunuunaMm HMcnamckoro Hlapuara cormacHo Coera. B ciiydyae mpoTuBopeuusi, OCIEAHEE SBISETCS
IIPUMEHHUMBIM.

10.6. Bo Bcem ocraimpHOM, 4YTO HE mpexycMoTrpeHo JloroBopom, CTOpPOHBI PYKOBOACTBYIOTCS
BHYTPEHHUMHU JI0KyMeHTaMu baHka, neiicTByromum 3akoHoarenbcTBoM PecriyOnuku Kaszaxcras.

10.7. Hacrosmuii JloroBop COCTaBIeH Ha Ka3axCKOM, PYCCKOM M aHTJIMHCKOM s3bIKax. B ciydae
pPacXoKJIEHUSI WJIM HECOOTBETCTBMSI TEKCTAa Ha Ka3aXCKOM, PYCCKOM M AHIVIMMCKOM Sf3bIKax, TEKCT Ha
PYCCKOM $I3bIKE OyJE€T UMETh IPEUMYIIIECTBEHHYIO CUILY.

10.8. [epxarenp Kaprouku npuHuMaeT Ha ce0si Bce pUCKHU, CBA3aHHBIE C UcMonb30BaHueM Kaproukwy,
HEYIOJTHOMOYEHHOTO BMEIIATENILCTBA/I0CTYIa TpeThux Jnll K Kaprouke, naHdopmarum, coaepxamencs
B BbInMckax/mHONH KOppECIOHJEHIMH, NPU HaNpaBiIeHUHW UX baHKkoM Mo BceM W/miM Jro0oMy U3
yka3zaHHbIX Jlepxarenem KapTouku aapecoB, a TakKe OTBETCTBEHHOCTh 3a COONIOJCHHE TpeOOBaHMM
JeiicTByIOIIEero 3aKkoHoAaTenbeTBa Pecnyonuku Kazaxcras.

10.9. BaHk He HeceT OTBETCTBEHHOCTH 3a MOCJIEICTBHsS HecBOeBpeMeHHoro biokmpoBanus Kaprouku
Knuenrom//lepxkareneM KapTOuku IMpHU yTepe/Kpaxke/ HECAaHKIMOHMpOBaHHOM jaocTtyne k Cueram, a
TaKxke JocTyna K @uHaHCOBOMY MOPTaly.

10.10.Bce yBenomiieHust U MHbIE COOOIIEHNUS, HanpaBisgeMble KIMeHTy Ha MOYTOBBIN ajipec, yKa3aHHBIN
B 3as1BJICHUHU, CUUTAIOTCS JOJDKHBIM 00pazoM nostydyeHHbIMU KitnenTom uepes 5 (msaTh) JHEH nocie AaThl
UX OTNpaBKHU. YBEAOMIICHHs, HAlpaBICHHBIE Ha DJIIEKTPOHHYK mnouTy KimeHra, cuuTarorcs
nosyueHHbIMU KimenToMm B naty ux ortnpaBku bankom. baHk He HeceT OTBETCTBEHHOCTH 3a 3aJEPKKY
WIN yTEpIO OTIPaBICHHON MOYTHl. YBenomieHue KnueHra o0 M3MEHEHHM €ro MOYTOBOIO ajapeca WM
ajzipeca 3JIEKTPOHHOM MOYTHl HE UMEET HOPUINYECKON CUJIBI 0 TeX MOp, Moka baHk He momy4yuT Takoe
MU3MEHEHUE.
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Hpunioxenne Nel
k JloroBopy Ha Bbinmyck Je0eTHOM
Kaprouku U Nnpea0CTaABJIEHUsA
DJIEKTPOHHBIX 0AaHKOBCKHUX yCJYT

IIpaBuna
BBIIYCKA U 00CTy:KUBaHUS IIaTe:KHbIX KapTodek AQO «Mcinamcknii bank «Al Hilal»

1. O01ue moJI0KeHns

1.1. K OTHOUIEHHSAM MO OTKPBITHIO, 3aKpbITHIO U BelaeHHto Cuyera, BBIIYCKY M OOCIY>KHBaHUIO
Kaptouek, momumo 3akoHoaarenbcTBa PecryOnnku Kazaxcran u B yacTW HE NMPOTUBOpEHAIIEH emy,
IPUMEHSIOTCS IpaBuiIa MexayHapoJHbIX IUIATEKHBIX CUCTEM, MEXIyHAapoJHast OAHKOBCKas MpaKTHKa,
o0bI4an J1eI0BOro 000poTa, BHYTpEHHHE JOKYMEHTHI baHka.

1.2. B cinyyae BO3HMKHOBEHHUS IPOTUBOPEUYMH MEXIy MpaBHJIaMH MEXKAYHApOJIHBIX IUIATEKHBIX
cucreM u Hacrosimumu [lpaBunamu w/mmu JIoroBOpoM NPUMEHSIFOTCS COOTBETCTBYIOUIME IpaBUIIa
MexnyHapoJHBIX IUIATEXHBIX CUCTEM, HO He npoTuBopeyanieMmy lllapuaty, kak 3T0 MHTEpIIpETUPYETCS
CoseroMm. B cinyuae takoro HecooTBercTBus, [llapuar umeeT npeuMyIeCTBEHHYIO CUIy B TOM BHJE, B
KOTOPOM OH ObLI cToJIKOBaH COBETOM.

1.3. B wactu, He yperynupoBaHHOW Hactosmmmu [IpaBunamu, J[oroBopoMm, MPUMEHSIOTCS TpaBMIIa
COOTBETCTBYIOIINX MeEKIyHapOJHBIX IUIATEKHBIX CUCTEM C MOJIOKEHUAMHU ITyHKTa 1.2. IlpaBui.

1.4. baHK BBIIIyCKaeT U pacCHpOCTPaHSET IUIATEKHbIE KAPTOUKU MexXTyHapOIHOM MIIaTEKHON CUCTEMBbI
Master Card B TeHre ¥ B MHOCTPAaHHBIX BaJIIOTAX, ONPE/IEICHHBIX baHKOM.

1.5. Kaprouka siBisiercsi cooOcTBeHHOCTRIO banka u Beimyckaercst st Kimenra/Jlepxarens KapTouku
Ha NpaBax IOJIb30BaHUs, B TOM 4Mcie Uil obecrneyeHus nocryna Kimenta//lepxarens KapTOuku K
Cuery.

1.6. Kaprouka ucnons3yercs ee [lepxareneM B LEISIX OCYIIECTBICHUS IUIaTeXa MPU MPHOOPETEHUN
TOBAapOB, YCIIYT, JJISl MOJTY4YEHHs] HAJIMYHBIX JIEHEr, OOMEeHa BaJIOT U APYTUX ONepaluil Ha YCIOBHSIX,
orpeieNieHHbIX baHkoM, miaTexHoN cucTeMOl M He MPOTHBOPEYALINX 3aKOHOJATEIbCTBY PecryOnunku
Kasaxcran.

1.7. JlepxarenasiMM KapTOYEK MOTYT SBIATbCS (PU3MUECKUE JIMLIA — PE3UJCHTbl M HEPE3UJEHTHI
PecniyOnuku Kazaxcran.

1.8. Kaprouka neiicTBuTeNbHA 0 OKOHYaHMS MecAla U rofia, ykazaHHoro Ha Heil. [lo mpocpodyeHHbIM
kaptoukaM Kaprounbsle omnepanuu He mnpousBoasTcs. Kommuccuu, cBs3aHHBIE € 0OCTYKMBaHUEM
Kaprouku, cnuceiBatotes co Cuera 6e3 nmucbMeHHOTo coriacus KinueHnra myrem npsMoro 1e06eToBaHus.
1.9. bBak B OJHOCTOPOHHEM TOPS/IKE YCTAHABIMBAET CTAaHAAPTHBIE OTPAHWYCHHS HA CYMMY
IUIaTE)KEN/IePEeBOIOB/CHATUSL HAIWYHBIX JIEHET, OCYILECTBIIIEMBIX C HCIOJIb30BAHWEM BBIIAHHBIX MM
kapTouek. CTaHJapTHbIE OTPaHMYEHUS MOTYT OBITh M3MEHEHBI M0 yCTHOMY oOpamienuto KineHnra B
KonrakTtHbIil nenTp banka npu cornacun banka.

1.10. Banmk mpemmaraer: Kaprouku, mpenmoyararonife pacxoJ0oBaHWE ACHEr B MpeieliaX OCTaTka Ha
cuere Jlepxkarens Kaprouku;

1.11. KonuuectBo u Buabl Kaprouek, nmpuodperaembix Kinenramu, He orpanuuuBaetcs. [lo omHomy
cyery KilMeHT MOXeT oJIy4nTh HECKOJIBKO BUI0B KapTouek.

1.12. KnueHTBl BIIpaBe MpPEIOCTaBUTHh IOCTYN K cBoeMy CueTy HMHBIM (DU3MYECKUM JUIAM IyTeM
BBIMYCKA JIONOJIHUTENBHBIX KapTOYEK C YCTAaHOBJIIEHHMEM MO0 Oe3 yCTAaHOBJIEHUS [0 HHUM JIMMHUTA
pacxol0BaHUs JICHET.

1.13. B nactosmmx [lpaBmiax HCHONB3YIOTCS TEPMUHBI M ONpEACCHUs, yKa3aHHble B JloroBope Ha
BeITycK JebeTHoil Kaproukm u mpenocraBieHus ONEKTPOHHBIX OaHKOBCKMX YCIYT U HUMEIOT
OJIMHAKOBOE TOJIKOBAHHUE.

2. Iopsinok Beimycka Kaprouku
2.1. Ilpuem 3asBrnenuss Kiumenra Ha BbImyck nebetHoil KapTouku ocymiecTBiseTcst uepes
JlncTaHmuoHHbIe KaHaael banka wnu otnenenus banka.
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2.2. Tlo Kaproukam, odopmiieHHBIM depe3 JlucTaHIIMOHHBIE KaHaIbl, baHK OCYIECTBIsSET AOCTaBKY
no aapecy, ykazanHoMmy Kimenrom/[lepxarenem Kaprouku. JlocraBka Kaprouek ocymectusercs 1
(oguH) pa3. Yemnyru no goctaBke KapTouek mperocTaBisioTcst O€CIiaTHoO.

2.3. Jlns ocymiecTBIEGHUs JOCTaBKM baHK BOpaBe HCIOJIB30BaTh YCIYrH TPEThUX JIMI[ —
areHTOB/KYPbEPOB.

2.4. JlocraBka Kaprouek u IIMH-KOHBepTOB OCYIIECTBISETCA pa3HBIMHU AareHTaMu/KypbepaMu B
pasHoe Bpems. JIn6o bank Hanpasut Bpemennsiii [IMH-koa mo cMc-cooOmieHnto, Ha HoMep MOOHIIBHOTO
teneona ykazanHoro B 3asBienuu Kimenta. Ilpu monydsenun Bpemennoro IIMH-koma, Kiment
00s13yeTcs HezamemuTenbHo cMeHuTh [IMH-kon uepes bankomarer AO «Kaskommeprioanky.

2.5. HOCTaBKa KapToqu OCYIICCTBIIACTCA B PEruoHax, C peaHHSOBaHHOﬁ barkoM BO3MOXHOCTBIO
JOCTaBKH.

2.6. Kaproukwu, HemocTaBicHHbBIC 110 BuHE [lepkarens kaprouku B TeucHue 30 (TpuauaTte) pabodnx
JIHEW ¢ Ha3HA4YeHHOM JlepkaTesnemM KapTOYKH JaThl €€ IMOJYyYEHUs, TOJIEKAT aHHYJIUPOBAHHUIO.

2.7. Arentsl/kyprepnl banka npu gocraBke Kaprouku u [IMH-koHBepTa GoTorpadupyroT JOKYMEHT,
YIOCTOBEPSAIOIUI TUYHOCTb Jlepxkarens kaprouku u [epxarens KapTouku ¢ muiatexHolW KapTO4KOM, a
taxke ¢ [IMH-konBepTOM.

2.8. Arentbl/kyprepbl banka nocraBmsior Knmenty 3asBieHue Ha BbimycKk KapTouku u OTKpbITHE
Texymiero cuera, akt npuema nepenauu Kaprouku u [IMH-kouBepra, KitmeHT npoBepsieT KOPPEKTHOCTh
3all0JIHEHUS YKA3aHHBIX JAHHBIX B 3asBICHUSX, IOJNUCHIBAET 3asBIICHUS U aKT IIPUEMa-IIEpEJayH.

2.9. B cmyuae otkasza Jlepxkartens Kaproukum oT moamucaHus KaKUX-THOO JOKYMEHTOB HITH
NPEnsITCTBOBaHUE JNEHCTBUSAM areHTa/Kypbepa banka (hoTo 1oKyMeHTa, yI0CTOBEPSAIOIIEro JINYHOCTh U
¢oro Hepxarens c¢ Kaproukoir u IIMH-konBeptom), Kaprtouka u IIMH-kouBepr Kimenry He
NepeIaroTCs.

2.10. IlepeBninyck Kaprouku no nnunuaruse Jlepxatens KapTouku ocyiiecTBisieTcs: yepe3 OTAeICHUS
banka nu60 yepe3 @UHAHCOBBII nopTaI.

2.11. Beigaua nepeBsinynieHHON KapTouku ocyiiecTBisiercs B oT/uieHUsX banka.

2.12. Beinyck JlonoOJHUTENBHOM KapTOUukU K OocHOBHOM KapTouke yepe3 JlMCTaHIIMOHHBIE KaHAJbI HeE
OCyIIecTBIsIeTCs. 3asdBIIEHHE Ha BbINTYCK JlOMOJHUTENBHON KapTOuku JlepikaTesnb KapTOUYKH MOKET
[I0aTh TOJBKO Yepe3 OTAcieHNs baHka.

2.13. Tlo Kaproukam, ohopmiieHHBIM 110 3asBicHHIO KiueHTa depe3 otaeneHus banka, bank BeimaeT
u3rotosieHHytro Kaptouky HenocpeactBenHo J[lepxkatemo Kaprouku, au0o poBepeHHOMY JHIlY
Hepxarens Kaprouku, aelcTByronieMy Ha OCHOBaHMM JoBepeHHOCTH. lIpu momyuenun Kaproukm
Hepxatens Kaprouku o00s13aH pacnucarbcs B CIEUUANBHO NPEAYCMOTPEHHOM JJIsi 3TOr0 IOJie Ha
obopotHoii cropone Kaprouku. B cinydae nesBku Knmenrta B bank ans nmomyuenus Kaprouku, B Tom
yucie npu nepesbinycke Kaprouku, B cpok Oosiee 3 (Tpex) MecsleB co JHs Mojaayu 3asBieHus, bank
BIIpaBe aHHYJIHUpoBaTh Kaprouky.

3. Onepanumn, ocymecrJjsiemble o Cuery

3.1. B cootBercTBUHM C TpeboBaHMSIMH 3aKOHOJaTelbcTBa PecmyOnuku KazaxcTan, BHYTpEeHHHMH
nokymeHTamu banka, mo C4eTy OCyIIECTBISIOTCS ONEPAlliH, CBSI3aHHBIE C:

- obecneuenneM Hanuuus Jlener Knuenra;

- npuHsaTHEM (3aunciienueM) [lener B nons3y Knuenra;

- ocyulecTBiaeHueM KinueHToMm miiatrexed B MOJb3y TPEThHUX JIMI] ¢ UCHOJIb30BaHMEM KapTouku B
MOpsIZIKE, PeTyCMOTpEeHHOM J[0TOBOpOM;

- WCIIOJTHEHUEM pPaCTOpsDKeHHsI TpeThbux Iull o0 u3bsituu Jlener KimeHTa mo OCHOBaHHSM,
MIPETYCMOTPEHHBIM JICHCTBYIOMNUM 3aKoHOAaTebcTBOM PeciyOnmmku Kazaxcran u JloroBopom;

- ocyuiecTBieHueM npuema oT Kiuenta HanmuuHbix JleHer B MOps/Ke, YCTaHOBJIEHHOM
JIEHCTBYIONIMM 3aKoHOAaTebcTBOM PecyOnmmku Kazaxcran u JloroBopom;

- BblJjauell HanmnuyHbIX JleHer ¢ ucnonb3zoBanuem Kaprouku;

- OPYTUMHU OIEpaIusMH, MPEAYyCMOTPEHHBIMU JEMCTBYIOLIUM 3aKOHOJATENIbCTBOM PecmyOnuku
KazaxcraH, BHyTpEeHHUMHU TMOJIUTUKAMHU, CTaHAApTaMH, Mpoienypamu baHka, oOBIYasMH JETOBOTO
000poTa, MeXIyHAPOAHOM 0AHKOBCKOM MPAKTUKOM.
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3.2.  Hacrosmum Kiment ymomHomounBaeT baHk mpoOBOIWTH MUIaTeXW W/WiM miepeBonbl JleHer Ha
cymMmel, ipeBbitnaromue SkBuBaieHT 10,000 (mecsatu Teicsd) powtapoB CIIA Pecnybnuku KazaxcraH, B
10001 BajdiOTe, B COOTBETCTBHUH C TPeOOBaHHUSIMH JIEHCTBYIOIIETO 3aKOHOJAATeNbCTBa Pecrmybmuku
Kazaxcran, 6e3 npepocraBienus KiimeHTOM MOATBEPKIAIONIUX JOKYMEHTOB B CIydae HEBO3MOXKHOCTHU
ux mnpepocrtaBienus. [Ipu »TomM bank BmpaBe 3ampocuTh MOATBEPXKIAIOUINE JTOKYMEHTHI IIOCIE
IPOBE/ICHUS IIATEXKa U/ IEPEeBOa.

3.3. Hacrosmum KnueHT cornamaercs, 4Tto omepauud 1O nepeBoAy jaeHer co (Cuera Ha HHbIE
TEKyIue cyeTa (KpoMe TeKYIIHMX CYETOB, K KOTOPHIM IMPHUBSI3aHbI TUIATEKHBIE KAPTOUKHU), B TOM UUCIIE
TEKyIIHEe CYEeTa, OTKPBITHIE B IpYyrux O0aHKax, MOT'YT He ucnoiHsATbea bankom u baHk BrpaBe oTka3aTh B
aKIIeNTe MIATeXHbIX MopyyeHui Kimenra rmo Takum repeBogam.

4. Baoxuposka /lener na Cuere.

41. B unemsx oOecneuenusi nocratrouHoctd Jlener Ha Cuere nans pacueroB no Kaprounsim
onepauusM, Kinuent npenocrasinser banky momHomoumst 6imokupoBath Ha Cuere JleHbru Ha CymMMy
ABTOpH3AIMK HA CPOK, HE MpeBblmatonuii 30 (TpUALATH) KaIeHJAPHBIX THEH ¢ JaThl OJIOKUPOBKH.

4.2. Hacrosmmm Kimment ynonmaoMmounBaet bank nedberoBats Cuer Ha cymmy KapTOUHBIX oreparmid.
4.3. epxarens Kaprouku BrpaBe ocymiecTBIsITh KapTouHble onepanuy TOJBKO B Ipezenax OanaHca
Ha Cuere Kinnenra.

4.4. bnokuposka Cyera (OTMEHA WJIM IPUOCTaHOBIIeHUE onepanuii mo Cyety) baHkoM Mpou3BOaUTCS
0e3 nmomomHUTENbHOTo cornacus KimeHta B ciayyasx W B MOPSAKE, YCTAHOBJICHHBIX JIEHCTBYIOIIMM
3aKOHO/IATEIIbCTBOM.

S. IIpaBuaa noas3zoBanusa Kaproukoi. Ilopsaaok Beigaun u xpanenuss Kaprouku.

5.1. Kaprouka sBisgercs coOCTBeHHOCTbIO banka u Bbiaercss KiMeHTy Tosibko i  Lenei
[I0JIb30BaHUS €10 Mpu IpoBeAeHUH KapTouHbIX omnepauuii, kKak cpencTBo gocryna k Jleneram Ha Cuere
(B ToM uncie yepe3 OUHAHCOBBIN MOpTAN).

5.2. Tlo xemanmro Kimenta mo Cuery MokeT ObITh BbIMylneHa JlOMOJTHHUTENbHAS KapTOYKa,
opopmieHHas Ha UM J000ro Jsmua, ykazaHHoro Kiumentom B 3asgBieHuu (MpH  YCIOBUH
IPEIOCTABIEHUS TAKUM JIMIIOM BCEX JOKYMEHTOB, U B CIIy4ae, €CJIM BBINYCK JIONOJHUTENbHON KapTOUKU
YKa3aHHOMY JIMIlY HE IPOTUBOPEYUT 3aKOHOAATEIBCTBY, BHYTPEHHUM JOKyMeHTaM baHka).

5.3. KimeHT BmpaBe yCTaHOBHTH OTpaHMYCHHE Ha BHJ KapTOYHBIX omnepanuii ¥ MaKCUMaIbHYIO
CYMMYy, JOCTYIIHYIO IO JONOJHUTeNbHOW KapTouke B TedeHue ompesaeraeHHOro nepuoja. TpeOoBaHus
IIpaBun, BHYTpEHHUX JIOKYMEHTOB baHKa pacnpoCTpaHSIOTCA Ha Jaepskaresied JlomoJHUTEIbHbBIX
kaprouek. KimeHT o00s3aH O3HAaKOMHTH Jepkarens JlOMOJTHMTENbHOM KapTOYKM C HACTOSIIUMHU
[IpaBunamu u JIoroBOpOM M HECTH B IOJHOM Mepe OTBETCTBEHHOCTh 3a COOJIIOJICHHME JepiKaTelieM
JononnurensHoi kapTouku TpeOoBanuit IlpaBuin, JloroBopa, B TOM uHclie KOHTPOJIHUPOBAaTh U HECTH
MOJIHYI0 (PMHAHCOBYIO OTBETCTBEHHOCTh MO (PAKTHUYECKMM pacxojaM, coBeplIaeMbiM JlepxarensiMu
JlononHUTENBHBIX KapTO4eK. baHK ocTaeTcsd HENpUYacTeH KO BceM cropaM Mexay Jlepxkarenem
KapTO4YKH U JlepkaTenem JTOMOJIHUTEIBHON KAPTOUKH.

5.4. Tlepemaua Kaprouku TpeTbUM JMIIaM B I0JIb30BaHHE MM B KadeCTBE 3ajiora 3amlperiaercs.
Kaprouka, npenbsBieHHas HEYIOJIHOMOUYEHHBIM JTUI[OM, TTOJIIEKUT U3BATHIO.

5.5.  Ha obopotHoil cropone Kaprouku pa3meleHa MarHuTHas IOJioca C 3aKOJUPOBAHHON Ha HeEi
uHpopmanmeit. Heo6xoaumo uzberatb BO3IeHCTBUS HEOIArONpUATHBIX (DAKTOPOB: 3IEKTPOMArHUTHBIX
noJyiell (COCEICTBO € AMCIIESIMM, HaMarHMYEHHBIMH WM COJEP/KallMMM MAarHuThl NpEeAMETaMH, K
IpUMepy, MarHUTHBIMU 3aMKaMH Ha CYMKax), MEXaHHMYECKHUX MOBPEXACHUN (LlapalliHbl, 3arpsi3HEHus,
IIEPETPEB, K IPUMEPY, COJIHEYHBIMU JIy4aMH) U T.II., KOTOPbIE MOTYT IIOBPEANUTH 3allUCh HA MarHUTHON
MOJIOCE M TPUBECTH K HEBO3MOXHOCTU IMpoBeaeHUs KapTouHbIX omepainuii ¢ HCHOJIb30BaHUEM
Kaprouku.

5.6. Jlepxatenb KapTouku 00s3aH oOecneunTh HauIekamiee XxpaHeHue Kaproukw, B MecTtax o
CHOCOOOM, HCKJIIOYAIONIMMUA BO3MOXKHOCTh HECAaHKLIIMOHWPOBAHHOTO JIOCTYIA/UCIIONb30BaHUS  €e
TPETBUMH JIMLIAMH.

5.7. JlepkaTtenb KapTOUKU MPUHUMAET Ha ceOsl BCe PUCKH, CBSI3aHHbBIE C MCIOJIb30BaHUEeM KapToukw,
HEYIIOJTHOMOUYEHHOI'O BMEIIaTeNIbCTBA/10CTyNa TpeThUX ML K Kaprouke, nHpopmanuu, coaepxariencs
B Brimnckax/mHONW KOPpECTIOHIEHIIMH, NMPHU HANpaBlIeHUMM WX baHKOM 1o BceM W/wim 1o0oMy U3
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yKa3aHHbIX [lepxareneM KapTOYKHM agpecoB, a TaKKe OTBETCTBEHHOCTb 3a COOJIIOJEHHE TpeOOBaHUIA
JeMCTBYIOIIETo 3aKkoHoAaTenbeTBa PecniyOnmku Kazaxcras.

6. IINH-xon

6.1. TIMH-kon, ucrnosb3yercs NMpU TOJydYeHHH HaaudHbiXx JleHer B baHkomarax, IMyHKTax BbIIaud
HQJIMYHBIX W, B OTIEJIbHBIX CIIy4dasxX, IIpU MPOBEAECHUHU OlEpalMil OIIaThl TOBAPOB U YCIYT, a TaKkKe
nononHennu Cuera.

6.2. PexomeHnmyercs cpa3y Mo NOJYYEHUU BCKPBITH KOHBEPT, 3anmoMuuTh [IMH-kon. Ecnu I[TMH-kox
ObUl MpENOCTaBIEH CMC-COOOIIEHUEM, He3aMeJITeIbHO CMeHUTh ero B bankomarax AO
«KazkoMmMmeprbaHk».

6.3. ITIMH-xon He m3BecTeH coTpyaHuKaMm baHka W JODKEH coxpaHsaThecs JlepkaTenem KapTOYKH B
CeKpeTe B TEYECHHME BCEro BpemeHu ucnoib3oBaHus Kaprouku. Ilepenaua [IMH-koxa tpersum nunam
3anpenieHa. OTBETCTBEHHOCTh 3a KoH(puaeHnmanbHocTh [IMH-koma w/wim Wpentudukaropa w/miu
[Tapons Hecer [lepkaresib KapTOUKH.

6.4. PexomeHnayercs NpUAEPKUBATHCS YKa3aHHBIX HIDKE MPaBMII A 0OECHEUEHUs] CEKPEeTHOCTU
[INH-kona:

- ecin [IMH-kon 3anucan rae-nubo Jlepikarenem KapTOukW, TO clieyeT XpaHUTb Kaprouky u
3alKCh Pa3JeNIbHO;

- HE TO3BOJATH KOMY-JIMOO TOACMATpuWBaTh HAOWpaeMyr0 Ha KIABHAType OJEKTPOHHOTO
ycrpoiictBa komOuHanwuio 1udp [IMH-kozaa.

6.5. Ilpm na6ope ITMH-kona unudpsl Ha AUCIUIEE SIEKTPOHHBIX YCTPOWCTB BHICBEUMBAIOTCS B BHUJIE
YCIIOBHBIX 3HaKoB. BaxkHo He nomyckarh ommOok npu Habope [IMH-koma. B ciyudae, ecnu Tpu pasza
nozpsiA (c J1r00bIM BPEMEHHBIM IIPOMEXKYTKOM, IPH MOJIb30BAHUU OJHUM WJIM Pa3HbIMU AJIEKTPOHHBIMU
ycrpoiictBamu) HaOupaincs HenpaBuibHbld [IMH-kon, TO, B ciiydae NOIyLIeHHMs 4YeTBEPTOH OIIMOKHU
noapsan, bank Omokupyer KapTouky m oHa MoxeT OBITh 3ajepkaHa B baHKoMmare WM H3BATA
[TpennmpyuHUMaTeneM MM MIyHKTOM BbIa4M HaJIW4YHBIX JleHer 10 BBISICHEHHs IPUYUH HENPABHIBHOTO
BBoJa [ITMH-kona.

6.6. IIMH-xon sBnserca aHajsoroM coOCTBEHHOpYuYHOU moanucu Jlepkatens kapTouku. KapTouHble
orepaiuy, Ipou3BOAUMBIE C HUCIIOJIb30BAHUEM 3JIEKTPOHHBIX YCTPOMCTB M MOJATBEpKJIaeMble HA0OPOM
[IMH-koma w/mnm mnoamuckio J[lepxkarens kaprouku wu/unn Wnentuduxaropa w/mnm  Ilapons
paccmarpuBatoTcs CTOpOHaMU Kak COBepIIEHHBIMU JlepxkaTeneM KapTOUYKH.

6.7. B cnyuae, ecnu [IMH-kox Obun 3a0bIT Jlepikatenem kapTouku, KapTouky HeoOXOQUMO claTh B
bank nans 3ameHbl, MOCKONBKY IpoBeaeHHe KapTOuHBIX omepanuil ¢ HMCHOJb30BAHUEM 3JIEKTPOHHBIX
YCTPOMCTB CTAaHET HEBO3MOXKHBIM.

7. IHoub3oBanne Kaproukoit

7.1.  Knuent ucnons3yer Kaprouky /uis nposeneHust KapTounsix onepanuii, omnjgaTsl 00sS3aTeIbCTB
Kinenta mnepen baHkoM, a Takke OCYIIECTBICHMsS HHBIX OIEpaluil, IpelyCMOTPEHHBIX
3akoHoAarenscTBOM Pecnybnuku Kaszaxcran, mpaBuiamMu MexayHapogHOW IUIATEKHOH CUCTEMBI U
BHyTpeHHEN mnonutukoil banka, Illapuarom, crammapramu u mpouenypamu banka. bank He Hecer
OTBETCTBEHHOCTH 3a OTKa3 TPETbUX CTOPOH B 00cay)uBaHUU KapTouku.

7.2. B nensax 6e3omacHocTH baHk BnpaBe ycTaHOBHUTH orpaHuyeHue Ha Buj KapTouHbIx omneparuii, Ha
MaKCUMAaJIbHYI0 CyMMY OJTHOH ONepallid U MAKCUMAJIbHYI0 CYMMY ONEpPALMil B TEYEHUE ONPEIEIECHHOTO
nepuoaa. CIUCOK OrpaHMYEHUN M YCIOBHSA MX OTMEHBI, pa3MelleHbl Ha cTpaHule MHTepHET pecypca
banka.

7.3. bank obecneunBaer obcmyxuBanue Kaprouku, O6ecnepeboitHoe (YHKIMOHMPOBAHUE CHUCTEM U
JJIEKTPOHHBIX YCTPOMCTB, HaJ KOTOPBIMH HMMEET NpPSIMOM KOHTPOJb, U OO0SA3yeTcsl MPUHUMATh BCe
BO3MOXHBIE MEpPBI JJIs1 BOCCTAHOBIIEHUS! OOCITYKUBaHHS B CIIydae €ro MPUOCTAHOBKH 110 HE3aBHCALIMM
oT banka nprunHam.

7.4. baHK He HeceT OTBETCTBEHHOCTH 3a JIeHCTBUS Kaccupos lIpennpuHumMaresns, He OCYIIECTBUBILINX
WIN JONYCTUBIINX OMIMOKM IpU IpoBeneHUH KapTouHbIX omepanuii, B Y4aCTHOCTH, €CIM KacCHpPOM He
ocymecTBieHa uaeHTuukanus JlepxaTens KapTOUKU U CBEpKa €ro MOANKCH Ha IUIATEKHOM JIOKYMEHTE
¢ noanuceio Ha KapTouke n/nim JOKyMeHTe, y10CTOBEPSAIOLIEM JTUYHOCTb.
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7.5. Bce mnonoxeHusi, NpUBOANMBIE HUXE, BKIIOYEHbI B HacTosiue [IpaBuia MCKIIOYUTENHHO AJIS
ynoOctBa Jlep>kareneil KapTOYKM M B LEISIX MPEJOCTABICHUS UM JIOTIOJHUTENBHOW HH(pOpMAIUM o
MOPSIIKE OCYLIECTBJIEHUS ONEPaLuii ¢ UCIIoIb30BaHueM KapTouku.

7.6. Jlna mpoBenenus Kaprounsix oneparuii [lepxkarens kapTouku npeabsBiser Kaprouky xaccupy
[TpennmpuHuMaTens WK MyHKTa BbIJa4l HaTU4HbIX [leHer, m10o npou3BoauT AeiicTBus ¢ bankomaTtom B
pexuMe camMooOCTyXHBaHUsA, JUO0 ocymecTBiasier KaprouHesle omepanmuu HWHBIM CIIOCOOOM €
UCII0JIb30BaHNEM PEKBU3UTOB KapTouku.

7.7. Kaccup BmnpaBe mnorpeboBaTh y Jlepkarenass KapTOYKM JOKYMEHT, YAOCTOBEPSAIOIIUN €ro
JU4YHOCTh. [Ipu OTCYyTCTBUMHM NOKYMEHTa Kaccup BIpaBe oTKaszarh /lepxkarento KapTouku B npoBeneHuun
OIIEPALIH.

7.8.  Kaccup, npunsas Kaprouky, ocymectsiser ABropu3aiuto ¢ nomomisto POS- Tepmunana. Kaccup
nomemaer KapTouky B CUMTBHIBAIOLIEE YCTPOMCTBO TEpMHHANA, HAa0MpaeT Ha KIaBUAType CyMMY
oneparuu. Kaccup moxet npennoxuts Jepxkarento KapTouku noarBepauTh onepanuio myreM Habopa
[INH-xoxa Ha crnenuanbHOW KiIaBHAType. 3arpoc MocTynaeT B baHk 1o kaHajaM ONEpaTUBHOMN CBS3H.
[Tpu nocrarounoctu Jlener Ha Kapt-cuete u Habope npaBuibHoro [IMH-kona (B ciydae, eciiu HaGop
[IMH-xona ocymectBisuics J[epxkarenem KapTouku) pacredyaTbiBaeTCsi Y€K, MOATBEPKIAIONINN
cosepuienue onepauuu. Kaccup Bpyuaer [lepxatento Kaprouku uek. Jlepkarenp KapTOUKU IPOBEPSIET
MPaBUJIILHOCTh JITAHHBIX, YKA3aHHBIX B Y€Ke. B 3aBUCMMOCTH OT MPUHATON TEXHOJIOTMH, paclie4aTaHHbIN
YEK MOJKET 3aBEpSThCs MOAMUCIMU JlepkaTess KapToOuKH U Kaccupa.

7.9. HaGop npaswnpHoro IIMH-koga m mnoamuce JlepkaTenss KapTOYKM Ha 4YEKax SBJSIOTCS
nopyueHueM Jlepxkarens kapTouku Ha usbarue Jlener co Cuera.

7.10. Kaccup BmnpaBe 3anepxkaTh KapTouky 10 BBICHEHUS OOCTOSITENBCTB, MNPEAYCMOTPEHHBIX
Hacrosimmu 1IpaBunamu.

7.11. Jlepxareib KapTOUKH 0OsI3aH COXPaHATh B TeueHUe 14(4eThIpHAIIATH) THEH BCE JOKYMEHTHI 110
Kaprounbim onepanusm u npeaocTaBisiTh UX:

- banky, no ero TpeGoBaHuUIO, 115 YPETYyIUPOBAHUS CIIOPHBIX BOIPOCOB;

- OpraHaM HaJlOTOBOM M TaMOXEHHOW CIyXObl, a TakkKe HWHBIM YIOJIHOMOYEHHBIM
rOCyJapCTBEHHBIM OpraHaM B KauecTBe OOOCHOBaHHMS 3aKOHHOCTH TNoiydeHus JleHer M ux
pacxoJ0BaHus;

- B JIPYTHUX CIIydasix, IpeAyCMOTPEHHBIX 3akoHoJarenbcTBoM Pecnybnuku Kazaxcran, Jloroopowm,
[IpaBuiiamMy 1 BHYTpEHHUMH JOKyMEHTaMHu baHKa.

7.12. Hactosmum bank u KnmeHT cormamarorcs, yTo oruiata cueToB no KapTouHbIM omepanusm,
pou3BeIeHHbIM JlepkaTeneM KapTOYKH, MPOU3BOJUTCS MOCPEACTBOM MpsiMoro aeOeroBanus bankom
co Cuera Knuenra HeoOXoAMMOM CyMMBbI, Ha OCHOBaHMM HacToAumx IlpaBun u/umu JloroBopa u 6e3
KaKoro-iaubo JT0NoJHUTENbHOTO coryiacust Kinuenra.

8. Hcnoan3oBanue Kaprouku Ajs morydeHust HAIMYHBIX JleHer

8.1. Tlomyuenme JlepkareneM KapTOYKH HAIWIHBIX JeHer mo Kaprouke co Cduera MpOU3BOIUTCS B
MyHKTaX BbIJa4ll HATUYHBIX J[eHer OaHKOB - YIEHOB COOTBETCTBYIOIIEH IUIATEKHOW CHUCTEMBI WIIH C
nomoluplo bankomara.

8.2. Kak mnpaBwno, HanuuHble JeHBI'W BbIAatOTCS 1o KapTtouke co Cuera B BaJiOTe CTpPaHBI
npeObiBaHMs. B HEKOTOpBIX cTpaHax yacToTa M MakCUMallbHas cymMMa BbIJIauM HaNU4HbIX JleHer mo
KapTouke MOryT orpaHn4MBaThCS 3aKOHOAATEIHCTBOM COOTBETCTBYIOIIEH CTpaHbl MPeObIBAHUS.

8.3. B cBsi3u ¢ TeM, YTO MpaBWIiIa Pa3IMYHBIX IJIATEKHBIX CHCTEM MOTYT OTJIMYaThes, baHk He Hecer
OTBETCTBEHHOCTH 32 B3MMAaHHME IYHKTAaMHU BbIIa4d HATMYHBIX Jl€HEer KaKoro-mubo JOMOIHUTETHHOTO
BO3HarpaxjaeHus (He otHocsmierocs kK Tapudam).

8.4. Cusatne wHamuuHbix JleHer B TMyHKTax BbJAaUYM HaTWYHBIX JleHer OaHKOB - UJICHOB
COOTBETCTBYIOIIEH IIATEKHON CUCTEMBI IPOU3BOJIUTCSA B ABTOMATU3UPOBAHHOM PEKUME ABTOPU3ALIMH.
8.5. C momompto bankomaTa monyuenue HaauMuHbIX JleHer mpousBoauTcs JlepkaTeneM KapTOUKH B
pexuMe caMooOCITy)KHBaHUS.
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8.6. Ilocne 3aBepmenust KapTounoii onepanuu u u3bsaTus 0aHKHOT M3 baHkomara, pacrieyaThiBaeTCs
yek (B cmydae ecnu Jlepxartenmem KapToyku Oblla BbIOpaHa oOMIMs TIe4aTH 4Yeka). Baumy
KOH(MUICHIIMALHOCTA COJepKalelicas B ueke HHGOpMaluu peKOMEeHAyeTcsl 3a0upartb ¢ coO0oif
pacrneyaTaHHbIA Y€K M HUKOTJja HE OCTaBIIATh €ro okojo bankomara.

8.7. Ilpm nabope HenpaBwibHOoro I[IMMH-koma Ha gucruiee bankomara MOSIBUTCS COOTBETCTBYIOIIEE
yBeJIOMJICHHE, U B ITpoBeaeHnn KapTouHoli oneparuu OyJeT 0TKa3aHo.

8.8.  Omepamus mis npeiictByromei Kaprouku mpu HaGope npaBuibHOro ITMH-koma MoxeTr ObITh
OTKJIOHEHA I10 CJIEAYIOIUM IPUYMHAM:

- 3ampammBaeMas CymMMma HE MOXKET ObITh BblaHa baHKHOTaMu, HMMEIOIIMMHCS B Kaccerax
bankomara. Cnenyer 3ampammBaTh CyMMY, KpaTHYHO MHHHMaJbHOMY HOMHUHAIIy OaHKHOT,
YKa3bIBaEMOMY B UHCTPYKLIUHU K JaHHOMY bankomary;

- 3ampamBaeMasi CyMMa IIPEBBIIIAET JIMMUT Pa30BOM BBIAAYH, OMpENeNsieMblii radapuTamu
ycTpoiicTBa Beliaun HanuyHbIX [lener bankomara. Heo6xoaumo pasienuts 3ampammBaeMyio CyMMy Ha
YacTH U NOBTOPUTH ONEPALIMIO HECKOJIBKO pas;

- 3ampammBaeMas cymma mpeBbimaer octatok Jlener Ha Cuere. B 3ToM ciiyuae pexomMeHIyeTcs
3alpOCUTh MEHBIIYI0 CYMMY, pa3Mep KOTOPOW MOXHO YTOYHUTh, UCIOJIb30BaB (DYHKIMIO pacleyaTKu
uHpopmanuu 06 ocratke Jlener Ha Cuere;

- 3ampammBaeMas CyMMa IMPEBBIIIAET JHEBHON JUMHUT Ha IOJIyYeHHWE HAJUYHBIX JICHET Yepes
bankomar, ycranoiennsii Jlepsxarenem kaprouku/bankom.

8.9. [IIpu pabore ¢ bankomarom crneayeT NOMHMTb, YTO €Cld Bo3Bpamiaemas Kaprouka wu/winu
BbllaBaeMble OaHKHOTBHI B TeueHue 20 cexkyHa He u3bAThl JlepxaTeneM KapTOYKM U3 yCTpOHCTBa
BbIIauM, cpaboTaeT cucTeMa 3aluThl U, B enax coxpaHHoctu Jlener Knwmenrta, Kaprouka w/wiu
0aHKHOTHI OyIyT BTAHYTH BHYTpb baHkomara U 3a/iep>kaHbl B CIEMAIIBHOM OTceke. B Takux ciydasx,
Bo3BpaT Kaprouku /lepxkaTento KapTOUKH MOKET ObITh Mpou3BeAeH baHkoM, Ha OCHOBaHUM 3asBJICHUS
IIPEIOCTABIEHHOr0 B OT/AEJeHUS baHKa, TOJBKO MOCi€ BBIACHEHUS NPUYMH 3aaepkaHus Kaprouku u
KOHCyJbTauu ¢ bankom, a BocctaHoBieHrne cymMMbl KapTouHOl onepanuu (Uau ee He U3bSITON YacTH),
u3bsaTor co Cuera mo ¢akty ABTOpH3ALUU, MOXKET OBITh MPOU3BEJACHO TOJBKO IMOCIE MepEeuHKaCCAIlN
bankomara u yTouHeHUs1 CyMMBbI HE U3BATHIX JlepikaTenemM KapTOUKM HAIMYHBIX JleHer.

9. Hcnoan3oBanue Kaproukm ais B3Hoca Hau4HbIX lener npu nomomu bankomara

9.1. Bsnoc Hammunbix geHer Ha Cuer mnpu momomu bankomata AO «KaszkommeprOaHky»
npousBoguTcs JlepikareneM KapTOYKHM B peXuUMe camooOcnyxuBaHus Ha bankomatax AO
«KazkomMmepI10aHKy» UMEIONUX CIEIUaTbHBIN KYITIOPOIPUEMHUK.

9.2. baHkoMar mMpUHMMAaeT HaJIMYHBIE JIEHBIW B BaNIOTax, omnpeaencHHbIX AO «KazkomMmeprOaHk»
Juist jaHHoro bankomara (kak nmpasuiio, TeHre u/unu posapsl CIIA) u He uneHTUUIUPYET HAIUYHBIE
JIEHbI'M B MHOW BAJIIOTE, a TaKKE€ BETXHUE, 3arHYThIC, CMATbIE HAJUYHBIE JIEHbI'U, MOHETHI, MOCIbHbIC
KYITIOPHI.

9.3. enpru B KymioponpuéMHHMK baHkomaTa MOMKHBI BKIagbiBaThes Jlepxkarenem Kaprouku B
KYIHIOpax, B pa3ria)keHHOM BHJI€ U B OJTHOM BaJIOTE.

9.4. Tlocne mojcyera BIIOKEHHBIX KYITIOp, OMpEAeNeHUs] UX HOMHUHANA W MOMJWHHOCTH, baHkomar
MOJICYMTHIBAET OOIIYI0 CyMMY M npeasiaraet JlepaTeinto KapTOuKH MOATBEPAUTh CyMMY OIlepariu.

9.5. B cmywae moarBepxknaeHus JlepkareneM KapTOUYKH CYMMBI OINEpAlWH, ACHBIU 3a4HMCISIOTCS Ha
CuéT U cTaHOBATCS JNOCTYNHBIMHU JUIS UCHOJb30BaHUS B TeueHue 30 (TpuALaTH) MHUHYT C MOMEHTa
COBEPLICHMSI ONIEPALIUU.

9.6. Kymiopsl, cocTosiHHE KOTOPBIX HE TIO3BOJISIIOT JJIEKTPOHUKE baHKoMara yOemuThCs B HX
MO/JIMHHOCTH, BO3BpamarTcs Jlepxarento kaptouku. Ecnu cpean BiokeHHbIX Kymiop bankomar
OTIpEeIeNIUT HEIUIaTeXHbIe KYIIOPBI, TO OH MPEANoKUT JlepkaTelto KapToukd 3a0paTh OTOpaKOBaHHBIE
KYyIopbl U nonojdHuTh CueT Ha CymMMy 3a MHUHYCOM 3TUX Kymwop. B ciydae cornacus, Jlepxarens
KapTOUYKU 3a0upaeT U3 npueMHUKa Kymop baHkoMmara HemaTe)XHble KyMIopbl, a baHkomar npuHuMaer
MEHbIIYI0 cymMmy. B ciyuae Hecornmacus JlepkaTenss KapTOUKM oOmepanys MO TOMOJHEHUIO He
npousBoauTcs 1 bankomar Bo3Bpariaet Jlepkarento KapTOUYKHU BCE BIOKEHHBIE KYIIOPHI.

9.7. Tlocne 3aBepuienuss Kaprounoii omeparuu, pacneuyaTbiBaeTcs 4ek (B ciydae eciau Jlepkarenem
KapTOYKW ObLjIa BbIOpaHa OMIMs TMedyaTH 4deka). BBuay KOH(GUIECHIIMATBLHOCTH COJIEPKAIICHCSI B YEKe
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uH(pOpMallul peKoMeHayeTcsl 3a0uparh ¢ cOOON pacmedaTaHHBIM Y€K W HHUKOTJa HE OCTaBIATh €ro
okoJsio bankomara.

9.8. bank BmpaBe ycTaHaBIMBaTh OTrpaHUYeHHE (JIMMUT) HAa YacTOTy W CyMMY OIepaiuili B3HOCa
HaJIMYHBIX JeHer Ha CueT npu nomouu bankomara.

9.9. Omepauusi B3HOCAa HANWYHBIX JeHer ais nedcTByromeid Kaprouku mpu Habope mpaBHIBHOTO
[MNH-xoxa MOKeT OBITH OTKJIOHEHA T10 CIISAYIOIUM IPUYUHAM:

- B KYIIOpPONpUEeMHUK baHkoMaTa MoJ0KeHbl HEeIIaTeXKHbIe KYIOPhI, HHAs BAJIIOTAa, MOHETHI U/ WU
JIpYrUe IpeIMeThl, KyIIIOpbl B pa3HOU BAJIIOTE;

- KOJIMYECTBO KYIIOP BJIOKEHHBIX B KYIMIOPONPUEMHUK baHKOMaTa npeBbILIAET YCTAHOBICHHOE IS
Bankomara MakcHMalbHOE KOJMYECTBO KYIIOp JIsi pa3oBoi omepauuu. HeoOxommmo pasnenuTsb
BHOCHMYIO CYMMY Ha YaCTH U ITOBTOPUTH OINEPALMIO HECKOJIBKO pas3;

- BHOCHMasl CyMMa IIPEBBIIIACT JIMMUT baHKa, yCTaHOBJIICHHBIM Ul JAaHHBIX onepauuid. B stom
cllydyae peKOMeH]IyeTcst 00paTuThes B Gpuinan/noapasaenenue banka;

9.10. /[lepxarenb KapTOYKH HECET OTBETCTBEHHOCTH 33 YMBINUICHHBIC JCHCTBHS, CBA3aHHBIC C MTOpYEH
umymectBa banka (baHkomara), B TOM 4HcIe MO MOpYe YCTPOMCTBA MpHUEMa HAJIMYHBIX JIEHET
bankomara B mostHoM 00beMe npuunHeHHOro banky ¢akrtuueckoro ymiepoa.

9.11. Ilpu pabote ¢ bankomarom cieayeT MOMHUTH, YTO €CJIM BO3BpaIlaeMble OAaHKHOTHI B TeueHHe 20
CEeKyHJI HE U3BATHI JlepkaTeneM KapTOUKH U3 YCTPOICTBA KYMIOPONpPHEMHHKa, cpaboTaer cucrtema
3alUThl M, B Leax coxpaHHocTu Jlener Knmenrta, GaHKHOTHI OyIayT BTSHYTH BHYTph baHkomara u
3a/iepKaHbl B CHEUAIbHOM OTCeKe. B Takux ciywasix, BO3BpaT AeHer Jlep:kareito KapTOUKH MOMKET
ObITh npou3BeneH bankoMm, Ha ocHoBaHMM 3asBiieHUs1 KineHTa npenocraBieHHOro B otneneHus banka,
TOJIbKO IIOCJI€ BBISICHEHUSI NMPUYMH 33JepKaHUsl JEHEr, KOHCYJIbTAallMh C BaHKOM, M TOJBKO MOCIe
IIeperMHKaccallMM baHKOMara U yTOYHEHHsI CYMMBI HE U3BATHIX JlepKaTesieM KapTOYKH BO3BPAIlCHHBIX
HanuuHbx Jlener. [lepkatenb kapTouku BrpaBe oOpatutbes B baHk A conelcTBUS B NMEPEroBopax ¢
0aHKOM, 00CTY)KUBAIOIIUM JIaHHBIN baHkomar.

9.12. bank He HeceT OTBETCTBEHHOCTH B CiIy4ae, €CiH B KyMIOpONnpHeMHUK baHnkoMaTa ObUIH BIIO>KEHBI
CMSATBIE, pa30pBAHHBIC, HEIUIATEKHBIE KYITIOPHI.

10. Hcnoan3oBanue KapToukm s o1aTsl TOBapoB, padot u ycuayr Ilpexnpunumarest

10.1. TIlo npaBuiam miatexHsIx cucteM IlpeanpuHumarens He BIpaBe 3aBbIIATh CTOUMOCTh TOBAPOB,
paboT M yciyr npu npuHaTin KapTouku K ornsare 1o CpaBHEHUIO C HATMYHBIM pacyeToM. Jlepkarens
KapTOUKH 00s13aH yBeloMJIATh baHK 000 Bcex ciyyasX 3aBbIIIEHUS CTOMMOCTH TOBapoB, pabOT MU
YCIIYT.

10.2. bank ocraercsi HENpUYacTHBIM KO BCeM cropaM Mexay JlepkateneM KapTOUKd U
[Ipennpunnmarenem, npuHuMatrouM KapTouky B orjiaTy TOBapOB U YCIIYT.

10.3. [epxarenb KapTOYKU C YIETOM OIpaHHMUYEHHH, YCTaHOBIECHHBIX 3aKOHOIaTeNLCTBOM PecryOnuku
Kaszaxcran BnpaBe BepHYTh ormjiaueHHYyr0 1o KapTouke MOKynKy, WM OTKa3aThCs OT IMpeaoIuiadyeHHON
no Kaprouke ycayru. [ns storo, mo TtpeboBanuio Jlepxkarens Kaprtouku u ¢ coryacus
[TpennmpuHuMaTens, KacCUpPOM OCYIIECTBISIETCS OIlepalus «BO3BpaT MOKYNKW». Bo3BpaT mokynku
MOYET OBITh OCYIIECTBJIECH /0 Wiu nocie noiayuyenus [peanpunumarenem Kona aBropuzarum.

10.4. [lepxareiro KapTOYKH HEOOXOIUMO TIOTPEOOBAThH MMPOBECHHS BO3BPATHOM OTIEpaIlnHy,

IIOCKOJIBKY Iocie nonaydeHus Koxa aBropusanuu cymma onepanuu crnucbiBaercs co Cuera. ITpu sTom,
cyMMa omnepauuu OyaeT BoccTaHOBiIeHa Ha Cuere mociie MOJydyeHHs BaHKOM OT COOTBETCTBYIOLIEH
IUTaTE)KHOM CHUCTEMBI JAHHBIX O NMPOBEJCHHOH BO3BpAaTHOM omnepanuu. ITO 0OCTOATENbCTBO CIEAYET
YUUTBIBATh NPHU pacdeTe CyMMBbl, 10CTYIHOM no Kaprouxke.

11. BaoxupoBanue Kaprouku

111 B cnydae yrepu win Kpaxu KapToukn HeE0OXOOUMO He3aMeIJIUTEIbHO OOpaTuThCs B
KonTakTHblii ieHTp baHka ¢ ycTHBIM WM HCbMEHHBIM TpeOoBanueM biokuposanus Kaprouku (nanee
- TpeboBanuem), a Mpu HEBO3ZMOXKHOCTHU CBsi3aThesl ¢ bankoM, HeoOxoauMo obpaTuthesi B KOHTaKTHBIM
neHTp AO «Kaszkommepr0anky», 100 camocTosTeIbHO 3a0mokupoBaTh Kaprouky yepe3 duHAHCOBBIN
HOpTaJl.

11.2 Tenedonsr KontakTHOTO mEeHTpa banka yka3zanel Ha 000poTHOM cropoHe KapToukum u Ha
HNurepHer-pecypce banka.
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11.3 KonTakTHBI LEHTp peructpupyer TpeOoBanue brokupoBaHHsS B CHEIHATHPHOM >KypHAJIE C
¢dukcanueit Bpemenu, biaokupyer Kaprouky n nepenaer ero B MexayHapoIHYIO IUIATEKHYIO CUCTEMY.
11.4 Oopamenne B KoHTakTHBIN LEHTp MO TeleOHY PEruCTpUPYETCS Ha MAarHUTHOM HOCHUTENE IS
aHaJM3a JIFOOBIX BOBMOXKHBIX CIIOPHBIX CUTYaIHi.

11.5 B cayuae moctymienus Tpeboanusi biokupoBanust KapTouku oT TpeThUX JHI MO MPOChOE
Jepxatens KapTouku cumrtaercs ucxonamum ot Jepxarens Kaprouku, U nmpereH3uu 3a MOCIEACTBUA
brnokupoBanusa baHkoM HE TPUHUMAIOTCA.

11.6 TIlocne braokupoBanus Kaprouku Ha OCHOBaHWHU MHCbMEHHOTO 3asBieHus [lepxarens Kaprouku
bankowm Beinmyckaercs HoBasi Kaprouka, ¢ HOBbIM HOMepoM u [TMH-komoMm.

11.7 bank coxpaHsieT 3a co0OI IpaBO ONPENEIUTh Mepy OTBeTCTBeHHOCTH [lepxatens Kaprouku B
cllydae JOMYILIEHHON UM XalaTHOCTH npu XpaHeHuu KapTouku mnu HecoOmonenus cekpetHoct [1un-
Koja Jaxe nocie brnokupoBanus Kaprouku, a Takke B cCllydyae YCTAHOBJIEHUS IIPEIHAMEPEHHBIX
MPOTUBOIIPABHBIX JercTBUi [epxarens KapTouku.

- Kaprouka mosxeT ObITh pa3010KHpOBaHA HA OCHOBAHUH MMCbMEHHOTO 3asBiIeHus Jlepkarens
Kaprouku, ecniu Bo3MokHa anbpHelmas ee skcruryarauus. epxarens Kaprouku Hecer
OTBETCTBEHHOCTb 32 UCNOJIb30BaHuE KapTouku u ee coxpanHocts. [Ipu biiokupoBanun Kaprouku, 3a
HCKJIFOYEHHMEM Ollepaluii, COBepIIEHHbIX caMuM Jlepxkatenem Kaprouku, npexycMarpuBaercs
OTBETCTBEHHOCTh: [lepkarens KapTouku He HeceT OTBETCTBEHHOCTH 3a BCE ONEpalUH,
MIPOU3BEJCHHBIE MTOCIIE NOCTYIUIEHU B baHk 3asBiienus o bnokupoBanuu Kaprouku;

- Hepxarens KapTouku HECeT MOJHYHO OTBETCTBEHHOCTh 3a BCE OIEpalud, NPOU3BEACHHBIE [0
bioxupoBanusa Kaprouku.

12.  3apep:kanme Kaprouku

12.1. 3apepxanue KapTouku B MyHKTE 0OCIIY’)KUBAaHUS POU3BOJAUTCS B CIyYasiX, €CIH:

1) Kaprouka 610kupoBaHa;

2) IlpenwsButens Kaprouku He sBisercs ee [lepxkarenem;

3) Hepxarens Kaptouku 3a0bu1 KapTouky B myHKTE 0OCHy)XHBaHUs Tociie npoBeAeHus: KaprouHoii
oIepanuu.

12.2. 3apepxxanme Kaproukum mnpomsBomutrcs baHkomaroM, KaccupoMm —(Qunmana, paOOTHHKOM
HOJpa3/IeNIeHUs TUIaTEXKHBIX KapT UM CIyXObl 35KoHOMHUYecKoi Oe3omacHocTH banka. [Ipu 3anepxanuu
Kaprouku (3a uckiitoueHueM ciydaeB 3ajepxkaHus ee baHKkoMaToM) COCTaBiIsIeTCSl COOTBETCTBYIOIIMMA
aKT.

12.3. Bo3Bpar 3axepxkanHoi Kaproukm mnpoumsBomutcs bankom HemocpencTBeHHO Jlepikarerto
Kaprouku mocie mpHUHATHS COOTBETCTBYIOLIETO pEIIEHUS MECTHbIM OaHKOM uiau bankom (B ciydae
nocTtaBku 3aaepxkanHHoil Kaprouku B baHk) Ha OCHOBaHMM NHCHMEHHOTO 3asBiieHust [lepkaremns
Kaprouku u nocie BeIICHEHHs 00CTOSTENbCTB.

13.  3amena BbiianHoi KapTouku uiu BbIMyCcK HOBOM

13.1. 3amena [lepxxatemo KapTouku wiu BBIMYCK Il Hero HoBoi KapTouku B3amMeH yTpaueHHOMN
IIPOU3BOJIATCS HA OCHOBAaHMM NMHUCHMEHHOTO 3asiBJIeHUS B oTneieHusX banka nmu6o yepes drHaHCOBBIN
noprai.

13.2. Kaprouka 3aMeHseTCS B ClydasiX, €CJIM MCTEKaeT CpPOK ee JelcTBhsa, KapTouka MOBpekIeHa,
yTepsiHa, ykpajeHa, paccekpeueH [IMH-kox, [epxarens Kaproukm 3a6win ITMH-kox, a Takxke mo
xenanuto [epxkarens Kaprouku, no nannmarise banka nmpu ucnosnb3oBanun B0 @poa-ormacHOM CTpaHe.
3amensaeMasa Kaprouka nmoanexur caaue B bank (IIpu ee Hanuuum).

14. YperyaupoBaHue CiOpoB

14.1. Hepxarens Kaprouku BmpaBe ucTpeboBaTh oT baHka KOMMHM JOKYMEHTOB, IMOJTBEP:KIAIOLIUX
IIPABWIBHOCTb U3bATUA JeHeT co Cuera.

14.2. Tlo Bcem criopam [epkarens Kaproukn oOpariaercsi ¢ TMCBMEHHBIM 3allpocoM B BaHK, KOTOPHIi
B Cllydae NPUHATHs MPETEH3UM BBICTYNAET Iepen MexnyHapoJHON IUIaTeKHOW CUCTEMOM OT UMEHU
Hepxatens Kaprouku. [IpaBunamMmu MexyHapoaHOHN TIATEKHOM CUCTEMBI YCTAHOBJIEH CPOK JIABHOCTH
1o paccMoTpeHuto criopHor Kaprounoit onepanuu — 45 kajaeHAapHbBIX THEW CO IHS €€ COBEPIICHUSI.
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14.3. B cimyyae 000CHOBAaHHOCTH TpeTeH3nH baHK BoccTraHaBiuBaeT cymmy KapTroyHoil omepammu Ha
Cuet. HeoO0cHOBaHHBIE TPETEH3UN HAKA3BIBAIOTCS MeXTyHapOJHOH ITUIATEKHOW CUCTEMOM mTpadamu,
KOTOpbIE MOTYT IIpeBbILIATh cymMMmy crnopHoil Kaprounoii onepanuu. bank Brpase 0e3 coriacus
Hepxarens Kaprouku n3bpsath co Cuera mrpadsl 1 CcyMMy HEOOOCHOBAHHOW MPETEH3UH.

15. K cBenenuro /[lepxkarenss Kaproukn

15.1. Tlo BceM BompocaMm, KacarouMmcs mojs3oBanusi Kaprouko#, [lepkarens Kaproukm wmosxer
oOparuthcst KOHTaKTHBIA LEHTp MO TenedoHaMm, yKazaHHBIM Ha 00OpoTHOM cTopoHe Kaproukm u Ha
Nurepuer-pecypce banka.
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Hpunioxenne Ne2
k JloroBopy Ha BbInyck Je0eTHOM
Kaprouku U NMpea0CTABJIEHUS
DJIEKTPOHHBIX 0AaHKOBCKHUX yCJYT

IMPOLHEAYPBI BE3OITACHOCTH

1.1 TIlepen nauasom pabGotel B PuHaHCOBOM mopraie KiueHTy HEoOXoauMo yOeIMThCS, YTO Ha
KOMITbIOTEpE, MOOMIIBHOM Tele(oHe Win ApYyroM 000pyA0BaHHH, C KOTOPOTO MPOU3BOIUTCS TOCTYII
K PUHAHCOBOMY MOpTally, YCTAHOBJIEHO M HAaXOAMTCA BO BKJIFOUYEHHOM COCTOSIHUM aHTHBHUPYCHOE
IporpaMMHOE 00eCrieueHHEe ¢ aKTyaJIbHbIMUA aHTUBUPYCHBIMHU 0a3aMU JJaHHBIX.

1.2. Jlns oOecmneyeHHss KOPPEKTHOCTH M Oe3omacHOCTH paboTel PunHaHcoBOro mnoprana KimeHty
HEOOXO/JMMO HCHOJb30BATh YCTPOMCTBA € YCTAHOBJICHHBIM JIMIEH3MOHHBIM IPOTrPAMMHBIM
o0ecreyeHueM.

1.3. B unemsax nHamnexamed uneHtudukauumu KnmenTa s moiydeHuss DJIEKTPOHHBIX OaHKOBCKUX
yeayr depe3 PuHaHCOBBIM nopras, KIMEHT Npu OTKpPHITHM cYeTa yKa3blBaeT HOMep TenedoHa
COTOBOM CBSI3M, KOTOPBI OyneT B JajbHEWIIEM WCIONb30BaH ISl JIOCTABKH MApOJS  JUIS
OJNEeKTPOHHBIX OAHKOBCKHMX YCIYr Ha MOJATBEpKAEcHUE omepanuii B PUHAHCOBOM IOpTalle, a TaKxkKe
JUIA TIONMYYEHHUs YBEIOMIICHUI/OMOBEIICHH B BHAE SMS-COOOMIEHWH B paMKax HACTOSIIETO
HoroBopa.

1.4. W3menenue Homepa Tenedona KimeHnra ocymecTBiseTcs TONbKO JM4HO KimmeHToM mm6o
JIOBEPEHHBIM JIMLIOM, ITyTeM oOpaieHus B bank n/nnmm no Kananam cBsi3u.

1.5. B menax obecneuyenus uaeHtuduxanuu u AyreHtuduranuu KiueHTa mpu mnpenocTaBIeHUU
DJEKTPOHHBIX IUIATEKHBIX YCIYT, a Takxke s oOMeHa nHpopmanmein mexay bankom u Kinuenrom
ucnone3yetcs naamudeckas uaeHtuukanms Kinenra.

1.6. bBamk mnpemycmarpuBaeT HCIONb30BaHHe buomerpuueckoit wuneHTH(ukanun Kimenra mpu
IPEOCTaBIEHUH DJIEKTPOHHBIX OAaHKOBCKMX YCIIYT B CIy4ae HAJIMYMS TEXHUYECKUX BO3MOXKHOCTEH Y
KJIMEHTA JIUISl OCyIIeCTBIeHHsI bromerpudeckoit naeHTH(GUKAIUU (HampruMep: CYMTHIBAHUS OTIIEYaTKa
najbla W/WIA CEeTYaTKH TIJla3 C UCIOJIb30BAaHMEM MOOMJIBHBIX M MHBIX CIEIHATU3UPOBAHHbIX
YCTPOMCTB).

1.7. Wnentuduxanus KnmeHta um ero mpaBa Ha IMOJIyueHHE OJIEKTPOHHBIX OAHKOBCKHUX YCIYT
ocyuecTBisieTcss baHkoM myrem npoBepkH MpaBUIbHOCTH yKazaHus Knmnentom Mapentudukatopa u
napoJs.

1.8. Jlna oOecrieueHust 3alUThl OT HECAaHKIIMOHUPOBAHHOTO JIOCTYyIA K MH(POPMALIMHU, COCTABISIONIEH
0aHKOBCKYIO TaifHy, baHK TNpHUMEHsSeT aBTOMATHYECKYIO TIPOBEPKY IPAaBHIBHOCTH YKa3aHUs
Knunenrom Unentudukatopa u maposs npu Bxojie B PUHAHCOBBIN MOpTa.

1.9. Jocrtym kK maHHBIM I pa30opa M aHAIHM3a CIOPHBIX CUTYAIMid 00ecTieunBaeTCss BO3MOKHOCTHIO
BEJICHUS apXHBa BCEX OTOCIAHHBIX/IPHHATHIX KimmeHTOM 11 BaHKOM TOKyMEHTOB.

1.10. Bce neiicTBus nosnb3oBareneld B @UHAHCOBOM MOPTajie 3alIMCHIBAIOTCS B 3JIEKTPOHHBIE JKYpHAJIBI,
3aBOJAMMBIE CUCTEMOM.

1.11. Tlocne Tpex MOMBITOK HEBEPHOTO BBOJAA MACHTU(UKATOpa W/WiM maposis B OUHAHCOBBIN MoOpTal
bank ocymiecTBisieT OJIOKUpOBaHHME TOJB30BaTeNs, padoTarh B DWHAHCOBOM MOpTalie BO3MOXKHO
1I0CJI€ BBO/Ia BEPHOTO MAPOJISt MITH CMEHBI ITapoJisi HA HOBBINA apOJTh.

1.12. Ecnu xommbroTep nocie Bxonaa Kinuentom B OUHAHCOBBIN MopTayn ocraeTrcs 0e31eHCTBYIOIINM
6omnee 15 MUHYT WM MOOWIBHBIN TenedoH Oojiee 5 MUHYT, OCYIIECTBIISETCS aBTOMAaTHYECKH BBIXOJ]
u3 ®OuUHAaHCOBOro mopTaja MU 3aBeplieHue ceccuu. [y moBTopHOro BXojaa B PUHAHCOBBIA MOpTaAN
Tpebyetcs unentudukanus Knuenra.

1.13. B nemsax Oe3omacHoctu coxpanenue Wnentudukatopa u mnapons Kimenrta s ynpoiieHUs
nporenyps! Bxoaa B GUHAHCOBBINM OPTal HE IPeyCMaTpUBaeTCs.

1.14. baHK OTKa3bIBAa€T B IPOBEACHUM DJIEKTPOHHBIX IUIATEKHBIX YCIYT B CIIy4ae BBISIBICHUS HAJINYUS
UCKa)XEHUH U (MIM) U3MEHEHUH B COAEpkKAHUU DJIEKTPOHHBIX JOKYMEHTOB, HA OCHOBAaHMM KOTOPBIX
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Knuenty npenocraBisitorcsi DneKTpoHHbIe OaHKOBCKHE ycinyrd. OTka3 baHKoM ocCylIecTBisIETCS B
®UHAHCOBOM MOPTAJIE B aBTOMAaTUYECKOM PEXKUME;

1.15. Bank oGecrieunBaeT 3alIUTy OT HECAHKLIMOHUPOBAHHOI'O AOCTYNa K MH(MOPMaIK, COCTABIISIOILEH
0AaHKOBCKYIO TaliHy, M WEJIOCTHOCTh JaHHOW HMH(POPMALUU IyTeM aBTOMATHYECKOW MPOBEPKU
NPaBUIBHOCTH yKa3aHUs KineHToM naeHTuguKaTopa u napois npu Bxojae B @MHAHCOBBIN MOpPTAaJL.

1.16. Ilpu oOHapyXeHUM HECAHKIMOHMPOBAHHOTO JOCTyNa WM TMONBITOK TaKOro JOCTyma K
UHpOpMALIMY, COCTaBIAIOIIEH OaHKOBCKYIO TaliHy, €€ HECaHKIMOHUPOBAaHHOIO HW3MEHEHMs,
OCYIIECTBJICHUS  HECAHKUMOHHPOBAHHOIO  IulaTeXa WIM  [epeBoja  JEHer U MHbBIX
HECaHKLMOHUPOBAHHBIX JCHCTBUM, BO3HHUKAIOIIMX IIPU IPENOCTaBICHUU baHKOM OIEKTPOHHBIX
OankoBckux yciyr, bank yeenomisier 00 stoMm KiimenTa, He mo3JHee ClEAyOLIEr0 padOYero JIHs
1ocse ux oOHapy>KEHUs IyTeM HalpaBJIeHUs TakUX yBepomieHui no Kananam cBszu.



